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On Time Performance 
�����

99.98% No. of Employees
����

1120 Passenger Volume
���

402,929 No. of Customer Airlines  
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49PULK�9UL�9M�>OL�>OYLL�WY9NYHTTL=��UHTLSC�eE9YRPUN��9SPKHC0�HU>H?f��AOPJO�TH>JOL=�WHY>PJPWHU>=�
AP>O� 49I=� H>� �9UN� ;9UN� 9U>LYUH>P9UHS� 1PYW9Y>� !�;91�� HUK� LUJ9TWH==� HJJ9TT9KH>P9U� ULHYIC� >OL�
1PYW9Y>���

COL� WY94LJ>� HPT=� >9� KL@LS9W� HUK� U?Y>?YL� >HSLU>�� WY9T9>L� =9JPHS� T9IPSP>C� HUK� J9U>YPI?>L� >9� >OL�
KL@LS9WTLU>�9M��;91�HUK�>OL�=9JPL>C��

K1�97/� 6351� Ə-àƧƤLÿ	��-Ë)Ċ
		āǦŐƠŇãȧS�Ë3>œ�ƀøǀ
��ƓÒÐǗ2ȇ¥ȱķ½ŠøɁŤē®
Œɑɮwǂūr�uŖ3�

Tİūrńȯŀ�T¬O?S4ä^ńƿȿ
aȇ¡�B1ē�Ż�uATƠūrh=?
S�İKÃTH`Ď�­ǛÀLńūr4ȉ
ūrİ�uŖʋ¹ȇ¥ÃT4Ưǈzïǖǭ
ʊɱȇ¥ńQ·3�

ɵūrǺ Ń¾ǈǎɏeê2xɻŏĉȍ
x2<İȇ¥�ʙĨńŃ¾TjżȜ3 



 

6

 N_�3@>?XVN=�1R=URWN>���5bWR>�1R=_Ja>
x��hP>H���&JtJ��

EL� HYL� WSLH=LK� >9� IL� HWW9PU>LK� IC� 5aUP=� 1PYAHC=� H=� >OL�
HPYSPUL= �NY9?UK�OHUKSLY�PU��9UN�;9UN��

B1CB��;�9MMLY=�H�M?SS�=?P>L�9M�=LY@PJL=��PUJS?KPUN�WH==LUNLY�
HUK� YHTW� =LY@PJL� >9� 9?Y� ULA� HPYSPUL=� J?=>9TLY� c� 5aUP=�
1PYAHC=� MY9T�'
� �?UL� )'(.�� 5aUP=� 1PYAHC=� 9WLYH>L=� 2-
-��
hCPUN�MY9T�DSHHUIHH>HY�PU� 9UN9SPH�>9��9UN�;9UN��

ä^MƽƧśãİNýǚýɔȦńǍyČǀváǊ3�

Ǹŕ�ʙĨ ǙĻ
Ċ
āƖǔİä^ǸµçNýǚýɔȦóv
ƪµǈaȇ¡Čǀ3NýǚýɔȦǙșɿ0+
+µȇtÖɚ�
ĲɛÆǩ�ʙĨńɔȿ3 



 

7

+�HNJ=>��3J=RWP�3XVYJWa��XPX�
5oU@aF�	��}]

B1CB��;� �PTP>LK� P=� O9U9?YLK� >9� YLJLP@L� >OL�3HYPUN�
39TWHUC� S9N9� M9Y� = PB� J9U=LJ?>P@L� CLHY=�
!)'(
�)'(.��� PU� YLJ9NUP>P9U�9M� � 9?Y� J9TTP>TLU>� PU�
3HYPUN� M9Y� >OL� 39TT?UP>C�� 3HYPUN� M9Y� >OL�
5TWS9CLL=�HUK�3HYPUN�M9Y�>OL�5U@PY9UTLU>�9@LY�>OL�
WH=>�CLHY=��

COL� 3HYPUN� 39TWHUC� BJOLTL� P=� SH?UJOLK� IC� >OL�
�9UN� ;9UN� 39?UJPS� 9M� B9JPHS� BLY@PJL�� 9>� HPT=� >9�
M9=>LY�=>YH>LNPJ�WHY>ULY=OPW=�IL>ALLU�>OL�I?=PUL==�
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Working at the Airport,  
Don’t burn your bridges. 
 秚䁰ૡ֢牧ઊ࿜ํፘ蝪牐ࣁ
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WY9JLK?YL�>9�LU=?YL�AL�JHU�=H>P=MC�9?Y�J?=>9TLY�ULLK��

5B>LYUHSSC��AL�>HRL�JHYL�9M�=>H>P9U�THUHNLTLU>�M9Y�=9TL�9M�>OL�HPYSPUL=��COY9?NO�YLN?SHY�
TLL>PUN�AP>O� >OL�HPYSPUL=� HUK� >OL�HPYW9Y>� J9TT?UP>C��AL� LBJOHUNL�KH>H�HUK� M9YT?SH>L�
=>YH>LNC�>9�J9WL�AP>O�M?>?YL�JOHUNL=�HUK�JOHSSLUNL=���

9U� HKKP>P9U� >9�THUHNPUN�TC� KHPSC� A9YRh9A�� AL� OH@L� YLJLU>SC� ILN?U� >OL� KP=J?==P9U� 9U�
=>YLHTSPUPUN�=9TL�9M�>OL�A9YR��EOLU�9�gY=>�49PULK�>OL�39TWHUC��P>�AH=�>OL�>PTL�AOLU�AL�
ULLKLK� >9� M?SSC� >HRL� 9@LY� >OL� I9HYKPUN� NH>L� =LY@PJL� 9M� �9UN� ;9UN� 5BWYL==� 1PYAHC=��
COY9?NO�THUC�J9U>PUNLUJC�WSHU=��L@HS?H>P9U��9?Y�>LHT�=OHYLK�HUK�SLHYULK�MY9T�9?Y�A9YR�
LBWLYPLUJL� AP>O� MY9U>SPUL� J9SSLHN?L=� >9� OH@L� H� X?PJR� YL=W9U=L� PU� KLHSPUN� AP>O� =PTPSHY�
=P>?H>P9U=�PU�>OL�M?>?YL���
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¹¨ä^İʉƱɔȦƼ�ȡǘ¨ȨāÉBǀȱķČǀ3ɴʀɒɔȦƼ�ǈȇ¥�Ȁ¬Oń
Éǀĉŷ4EǯɩǷǶǲƯn³ƓʃũrɰǮďt?ðæ3�

äńÃTƛAȱķāÉÃTȍȥ4ǼɱcƖǔŌéŬŵȵȴSƬÃTȸȲńB´3ʇŭØ
qƸɍńǻƵ4ěěĄʑɝƺƟEǮʙĨǠɿɔȦłȇƘ�ČǀńǻĎ4Ⱦʀ×©ńŔǡ
áɦòǹ4<ɴʀ©ȈĉŷėŬ4ÃTƿ�ƿȿ�Bƽd4ÙBù=±ɇ4ǀğǙBùĦ
»4ǼǞɁȰơlʀħ3�
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=>YLUN>OLU� J9TT?UPJH>P9U� AP>OPU� J9SSLHN?L=� >9� PUJYLH=L� A9YR� LMgJPLUJC�� 9� HS=9� =>Y9UNSC�
LUJ9?YHNL�J9SSLHN?L=�>9�=WLHR�9?>�>OLPY�>O9?NO>=��=OHYL�>OL�KPMgJ?S>PL=�HUK�LBWLYPLUJL=�>OLC�
LUJ9?U>LYLK� H>� A9YR�� HUK� LBJOHUNL� A9YRPUN� RU9ASLKNL� >9� 9UL� HU9>OLY� >9� =>YLUN>OLU�
>LHTA9YR�� 9U� >OL� M?>?YL��AL�APSS� HS=9� >HSR� >9� 9WLYH>P9U� J9SSLHN?L=� PU� NY9?W=�� 9� O9WL�AL� JHU�
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uÓŉaĬɶ4Ư¦uÃTúĴ3äcʒÉƩǂ�B>xŢʂƭ^ńàġ4ƽdÃT8ɽmń
�ƞǈȾƦ4aŉEȍɡƞńºƑ�4ÙŗuÓ�ƜĬɶ3Ǚt4cĉ©ƯºȹÔÑňǮɒƿ
ȿ�B¹ű4ÈǾǜʔû]�ƜSɪɻĜ3�
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1�� COL� IPNNL=>� JOHSSLUNL� H>� >OP=� T9TLU>� P=� THUW9ALY�� EL� HYL� MHJPUN� H� THUW9ALY�
J9TWL>P>P9U�AOPJO�P=�U9>�9USC�AP>OPU�>OL�H@PH>P9U�PUK?=>YC�I?>�LB>LUK=�>9�HSS�AHSR=�9M�SPML��
e�9UN� ;9UN� 1PYW9Y>� WSHC=� HU� PUKP=WLU=HISL� Y9SL�� 5@LYC� 9UL� 9M� ?=� =O9?SK� IL� WY9?K� 9M�
>OLT=LS@L=�WSHCPUN�H�@LYC� PTW9Y>HU>�WHY>� PU�>OP=�WY9ML==P9U�f�COLYLM9YL��UL@LY� S99R�K9AU�
9U�C9?Y�LMM9Y>=�H=�P>�THC�OH=�PTWHJ>�9U��9UN�;9UNd=�LJ9U9TC���9WLM?SSC��>OL�WY9ML==P9UHS�
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