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Message from Head of Ramp Services

{H*%t:l:ﬂﬁii nuu\.l::n.

Dear Colleagues,

This is my 21st year working in the Hong Kong Airport, | have been
experiencing the rapid development of Hong Kong Airport, and
overcoming different challenges with SATS HK. With more
airport infrastructures established, for example, Third-runway
system, we will have greater business development.

In recent years, SATS HK has significant marketing growth and
serving more customer airlines, you may easily see our staff
always working in Passenger Terminal, Midfield Concourse
and Cargo apron.

Summer is not only a good season for travel, and also a peak

season for us. From receiving passengers, boarding and

delivering baggage, we all are a crucial key to provide a safe and
on-time service to customers.

Working on aprons is not an easy job. Not matter there is storming,
raining or hot, colleagues still pay effort to finish flight safely and
timely. They shall be received appreciations and recognitions. In the
meantime, safe working is also our upmost concern. Apart from
providing high quality of service to customers, we shall have strong
safety awareness to ensure safe working environment to colleagues.
Let’s achieve more!
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William Chau [F38#
Head of Ramp Services of SATS HK Limited
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HKIA Career Expo 2019
SEEREIZRIEIEES 2019

The Expo offers over 4,000 job openings at more than , T |
] A ] S oA

40 companies across the airport community. Our Company has B A AILIVIER w i

recruited many high caliber individuals to join our SATS HK Team.
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EXTRA MILES Anniversary Event 2019

[EXTRA MILE £ - 8 S7R] RBLSEEE) 2019

EXTRA MILE celebrated its first anniversary on 22 May 2019. The Guest of Honour, Mr Matthew
Cheung, Chief Secretary for Administration and Mr Fred Lam, CEO of Airport Authority Hong Kong
delivered inspiring speeches to encourage participants.

As one of the strategic partners of the programme, our ramp operation colleague, Lam Ka Ho, has
joined one of the three programmes, namely “Working Holiday@Lantau”, which matches participants
with jobs at Hong Kong International Airport (HKIA) and encompass accommodation nearby the

Airport.

The project aims to develop and nurture talent, promote social mobility and contribute to the

development of HKIA and the society.
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New Customer Airlines - Eznis Airways )9_
MMZEAIEP - (RRIERMZE

We are pleased to be appointed by Eznis Airways as the

°
eZ n I s airlines’ ground handler in Hong Kong.

airways

SATS HK offers a full suite of services, including passenger
and ramp service to our new airlines customer - Eznis
Airways from 03 June 2019. Eznis Airways operates B737,
flying from Ulaanbaatar in Mongolia to Hong Kong.
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5 Years+ Caring Company Logo

1964
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SATS HK Limited
HAEBARAA

caringcompany
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SATS HK Limited is honoured to receive the Caring
Company logo for six consecutive years
(2013-2019), in recognition of our commitment in
Caring for the Community, Caring for the
Employees and Caring for the Environment over the
past years.

The Caring Company Scheme is launched by the
Hong Kong Council of Social Service. It aims to
foster strategic partnerships between the business
and social services sectors to promote good
corporate citizenship and create a more inclusive
society.
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Let’s talk with Head of Passenger Services )_).

AELD - EERFFRES

QQ Working atthe Airport,
Don’tburnyourbridges.

WIS TIE > LLKBHEE -

Mr. Regulus Yu
Head of Passenger Services

FERZRE - RERKE

In this issue, we are delighted to feature Mr. Regulus Yu, Head of Passenger Services, who has
joined the Company for more than 2 months to share with us his SATS HK life.
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A. Although | have joined SATS HK for only two months, | feel the kindness
of my colleagues and the spirit of teamwork. Furthermore, | was deeply
impressed by the Company’s ambition in meeting the standard of our
customer airlines with limited resources, efficiency and effectiveness.
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A. Internally, | work together with the team to monitor the daily operation for Passenger
Service including services like ticketing, check-in as well as transit to boarding. Through
KPI and flight report, we learn from our experience and timely review our existing
procedure to ensure we can satisfy our customer need.

Externally, we take care of station management for some of the airlines. Through regular
meeting with the airlines and the airport community, we exchange data and formulate
strategy to cope with future changes and challenges.

In addition to managing my daily workflow, we have recently begun the discussion on
streamlining some of the work. When | first joined the Company, it was the time when we
needed to fully take over the boarding gate service of Hong Kong Express Airways.
Through many contingency plans, evaluation, our team shared and learned from our work
experience with frontline colleagues to have a quick response in dealing with similar
situations in the future.
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Q. How will you lead PSD for a smooth day to day operation?

& : {RELTHRPSONEFIRFIINRE(S B E00EE ?

A. We are committed to offering our best to colleagues. We hope everyone will have a happy
working environment and enjoy working. In addition, the work distribution will be clearer and
strengthen communication within colleagues to increase work efficiency. | also strongly
encourage colleagues to speak out their thoughts, share the difficulties and experiences they
encountered at work, and exchange working knowledge to one another to strengthen
teamwork. In the future, we will also talk to operation colleagues in groups. | hope we can
make a better workplace together under my leadership.

T BARORASRHE—ERVNIERE EFERTE - B ELEDRLEEE
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Q. What do you think are the challenges in this job? o i
[ : {RBRLIELBVKEZBHEE ?

A. The biggest challenge at this moment is manpower. We are facing a manpower
competition which is not only within the aviation industry but extends to all walks of life.
“Hong Kong Airport plays an indispensable role. Every one of us should be proud of
themselves playing a very important part in this profession.” Therefore, never look down
on your efforts as it may has impact on Hong Kong’s economy. Hopefully, the professional
image of aviation industry can retain talents and attract more people who are passionate
about the aviation industry to join us.
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Q. What are you hobbies?
@ : ELeRIF @ IRBHEEIEYS ?

A. | love running, swimming, especially cycling. In
2015, | participated in a nine-day cycling tour around
the island. Probably due to the fact that | was born
in Taiwan, | used to travel to everywhere by bicycle;
aand affected by the cycling culture when |
“hanged in Netherlands for a period of time. Since
“thén, | have developed a strong interest in cycling
‘and | can also contribute to environmental
protection.

& HBEWD 15X RBIRHEESR - [R20155 -
BBLN I —BNRNEHIRSLE - AMERESE
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Postscript

People around you may become the ones who will groom you, help you, and
cooperate in the future. Even though there may be friction at work, there will
have joy. The most important thing is that everyone is moving towards the same
goal and for the overall interest of the Company.

EPADSBNATESRARGRIZIER « BEMER > SIEHNA - TEEPHFEE
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Let’s Travel - Three Days to Taipei

HIREIRIT - SI6=XiL2

| used staff ticket to go to Taiwan with my
family for 3 days. Due to short-stay, we did
not plan much itinerary.

On the first day of the trip, | went to a famous
restaurant called Wulao Hotpot, which
everyone should have at least tried once in
their lifetime. The seafood is fresh and
delicious, plus the environment is comfortable.
It is very suitable for a family to go together.
After that, we went to a children’s amusement
park which is free entry and entertaining for
both children and adults. The park is full of
thrilling rides such as private ship and ferris
wheel. What | must mention is that there is a
ball pool over a thousand feet. In the evening,
we went to Shilin Night Market. What a perfect
relaxing day!

Since we took night flight on the second day,
we went shopping in Ximending, where we
bought some souvenirs and enjoyed yummy
local food from the snack stalls before flying
back to Hong Kong.

I am thankful for the staff ticket benefit for
giving me a chance to have a wonderful three-
day trip to Taiwan with my family.

RSD / Chan Chi Wang -
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Compliment Corner

STHESE

Carmen Cheung
Senior Customer Services Officer

From: Lau Yuk Shing ‘
Taking UO566 on 02 Jan 2019 '_ ; 5 Tiffi Suen

Customer Services Officer 1

SRR FEE HIR R
e A BIEATGFE & o aking T603 on 23 Jan 2019
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Yuki Shao

Customer Services Officer 2

Cecilia Alegre
Senior Customer Services Officer

From: Murphy Ho :
Taking VI877 on 10 Jan 2019 &

Upon my arrival at the VJ check-in From: David Atwood
Taking VI477 on 18 Jan 2019

counter, | realized my wrong flight

booking. | seeked help from Ms. Such a great help when she

o

Yuki Shao. She assisted me to """f discovered an error on my

rebook the flight, and her VISA.  Without her help, |

professional services calmed me

would not have been able to




Welcome On Board

E0BINA

Department

Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services

Name
YU KAO LIANG REGULUS REEHR
LAU WAI SHEUNG AIDA $/551
WONG HOI YAN CAROL &8/
WONG KA MAN MAN SEX
LAU KWOK LEUNG HENRY B2 #2
CHUI KWAI CHEONG EDDIE %42
LEUNG YAT KEI SLEEPY 3Ri&%E
CHUNG TAT TO $#i%5E
LIN KWAN YI JODY &4
TAM WING YI MINNIE i#5kt4
HO YUK CHING CRYSTAL %458
LO NGAN TING KATE #HEs
MOHAMMAD ANAM HAYAT
YIU WAI LING JESSICA B#i%
LIU CHEUK SON BENNY & <37
LEUNG HO FUNG 3R3%
TIN WAI KI ANGIE FiE#
AMEER SAGHIR 3
NG RICHARD TSZ KIT 2% #
KAMAL ANELLA
CHAN YUI LING PHOEBE [
AMRITPAL SINGH 5 2
NG TSZ LUN LEO 27 8%
LAM SHEUNG CHI MICHAEL # =5
MOKAND BALIIT KAUR
TANG WAI KI VICKY £33
LI KA MAN KAMAN ZE8
TO KAI CHUNG JACKY #t B
CHEUNG PO YING QUEENIE 3578
SINGH VISHAL SAM
LAW SO MAN CARL 2%
KHAN DAUD i
SINGH JAGJEET JAGGI
TSUI CHEUK YI AGNES =14
YUNG KIM LAN GLADI Z8/%
YIM JUTHARAT CARMEN #E%
WONG CHI LAM RACHAEL 235
TO YI SUM SUMMER #3575
SAMAN FAROOQ
LAU KEENAN KAYIN 25525
LEUNG KA YING SRERE
OPONDA RICHARD R RICK
HUANG PHILIP F#25
YEUNG CHUN YIU #5412
FONG CHI YUEN =38
SHAHID ADNAN IQBAL
WEN JIANYONG ;255
DING YIXI T4
HO WAI MAN falf&sz
TO KAM WA BILL #£3%
WOO WAI KEUNG FRANCIS #5f&i&
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Position
Head of Passenger Services
Customer Services Manager
Training & Development Supervisor
Customer Services Supervisor
Senior Customer Services Officer
Senior Customer Services Officer
Senior Customer Services Officer
Senior Customer Services Officer

Senior Customer Services Officer

Senior Customer Services Officer
Senior Customer Services Officer
Customer Services Officer 2
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Baggage Services Officer 1

Baggage Handling Services Supervisor
Baggage Handling Services Supervisor
Baggage Handling Services Supervisor Trainee
Baggage Handling Services Supervisor Trainee

Baggage Handling Services Officer 2
Baggage Handling Services Officer 2
Baggage Handling Services Officer 2
Baggage Handling Services Officer 2
Baggage Handling Services Officer 2
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Department

Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
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Name
YEUNG HO YIN #8523
POON HOI WAL jE§ 5

LAM TIM # K&
LUK YAT MING % F183
SIN MAN FAI 3 30K@
KHAN SHAFAQ
PUN HO KIN E355
YIP MUN WAN E358

LU HANYUAN B3R
HUSSAIN WAJID

ALT UMAIR

KHALID NAZIR =2
TANG YIU LEUNG SR
CHEUNG TSZ HIN iE+F&F

TO HO YIN #tiET

ABDUL MATIN F5H
OSMAN MOHAMMAD

MOHAMMAD AMEER HAMZA ALI {F7E33C

AU WAI LIM WILLIAM ER & 5%
YUNG KIN MING 54288
EGUIA CYNTHIA PERNITO
BRIDGER JOSIELYN A. JOSIE
TAN YUYUAN NATALIE &5 8
SO HIU FUNG #Ez#
CHAN TAK KEUNG [
SULTAN CHOUDHARY ASHAR
HUI FOON YI GLADYS %14
TAM HO YIN FRANK #3524
SO TSZ PUI DEREK &+ %
HO KAI CHUNG HANNEX fa &8
LO CHUEN FAI IVAN #2518
YAU YIN TING RUBY i ZE &
CHAN SZE WAN WENDY 35
LAM CHUN NING CHRIS #4338
POON JEREMY CHEUK HEI & =58
LEE CHUN TING SAMSON #F{&
NG MAN HIN JASPER 23 &F
YUNG TSZ FUNG ROY Z## &

MA YIU IVAN f5i&
LEUNG WAI KIT KIT

TO HEI CHEUNG HAYDEN #t %73
CHEUNG CHI KIT DAVID skF4
CHENG KUEN FAI JAYDEN &34 &
KHAN FAREED DIN CHUN-ON fii{¢ %
CHAN HO YING Ré5%&
LANCASTER DANTE SO &HE
KWAN HIN WAI KLANS [ 8251
CHU HO YIN %358
WONG KA CHUN =X &
FUNG WAI LOK ALEX /& 55
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Position
Baggage Handling Services Officer 2
Baggage Handling Services Officer 2
Baggage Handling Services Officer 2
Baggage Handling Services Officer 2
Baggage Handling Services Officer 2
Baggage Handling Services Officer 1
Baggage Handling Services Officer 1
Baggage Handling Services Officer 1
Baggage Handling Services Officer 1
Baggage Handling Services Officer 1
Baggage Handling Services Officer 1
Baggage Handling Services Officer 1
Baggage Handling Services Officer 1
Baggage Handling Services Officer 1
Baggage Handling Services Officer 1
Baggage Handling Services Officer 1
Baggage Handling Services Officer 1
Baggage Handling Services Officer 1
Baggage Handling Services Officer 1
Baggage Handling Services Officer 1
Baggage Handling Services Officer 1
Baggage Handling Services Officer 1
Baggage Handling Services Officer 1
Baggage Handling Services Officer 1
Baggage Handling Services Officer 1
Baggage Handling Services Officer 1
Administrative Officer
Senior Flight Operations Officer
Senior Flight Operations Officer
Senior Flight Operations Officer
Senior Flight Operations Officer
Senior Flight Operations Officer
Senior Flight Operations Officer
Senior Flight Operations Officer
Flight Operations Officer
Flight Operations Officer
Flight Operations Officer
Flight Operations Officer
Flight Operations Officer
Flight Operations Officer
Flight Operations Officer
Flight Operations Officer
Flight Operations Officer
Flight Operations Officer
Flight Operations Officer
Flight Operations Officer
Flight Operations Officer
Ramp Services Supervisor
Ramp Services Supervisor Trainee
Ramp Services Supervisor Trainee
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Department

Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Service Control
Service Control
Service Control
Service Control

Name
IP TSZ KAN KELVIN EF¥)
LUK HIN WAI TERRY B5738
CHAN CHUNG HO &35
YEUNG TAK SHO #5744
WAN YIN FONG 25/
LAM CHO SZE #2855
HUI WANG KEUNG &8
CHAN CHAK WAI ROY f&2{&
LAI CHI LEUNG %

LI CHI WING F55
IZUAGWU IKENNA SAMUEL
FONG CHI WING S5
WONG TSZ CHUN S48
MAK KOON CHUNG E3 18
HO YIU MAN {F15 3
LI CHI KEUNG %53
WONG SHING LOK F ki
LEUNG YUI FUNG 3R

SINGH SUKHBIR #/&
ABBAS ULFAT

NABEEL

SHIEKH WASIF 5 K&
LOVEPREET-SINGH

LIANG CHAOQIAN 2Rz
MUNIR ARSLAN
CHAN PHILLIP HERBERT
ALI ANAS
SHAH WAZIR HUSSAIN
LAM KA HO HOS #zE5e

MOHAMMAD ZAROOF /5 &
SINGH BALJINDER

MAJID MAX
GURKURPAL SINGH SAM &3
THAPA ANIL
GURUNG SAGAR
GURMUKH-SINGH
SINGH PINDER
MOHAMMAD AKRAM
MOHAMMAD KHAN ASHRAF

MOK WING LOK Bk
TSANG WAI KIT E£75

CHEUNG WAL CHING CLIVE 3&{285

NG MEI PO £
LAM YAN YU #5855
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Position
Ramp Services Supervisor Trainee
Senior Ramp Services Officer
Senior Ramp Services Officer
Senior Ramp Services Officer
Senior Ramp Services Officer
Ramp Services Officer 3
Ramp Services Officer 3
Ramp Services Officer 3
Ramp Services Officer 3
Ramp Services Officer 3
Ramp Services Officer 2
Ramp Services Officer 2
Ramp Services Officer 2
Ramp Services Officer 2
Ramp Services Officer 2
Ramp Services Officer 2
Ramp Services Officer 2
Ramp Services Officer 2
Ramp Services Officer 2
Ramp Services Officer 2
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Senior Services Control Officer
Senior Services Control Officer
Crew Transport Officer
Crew Transport Officer
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Get HKD 200 Cash Vouchers Once Your Article is Published!

NE—EHE  TRSESEE200TIREBR |

Send us a short article with photos about your travel experience.

ARFESEERNE - DSTOVRTEER -

Send us a staff letter with your idea/thoughts.
We listen and will relate any relevant ideas to the management.

QRFHEFETHIVE - BFISRAVISE - WOSEEESETOERS
n SATS HK Limited '@' satshk Our Website E

u' satshk_newsletter@satshk.com . 66868908
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Note: [tems are to be collected within 3 month from the date of order at the selected collection points. In the event
that the items ordered are not collected, SkyShop reserves the right to dispose the items. No refunds would be made.
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