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Dear Colleagues,
Happy Chinese New Year and warm greetings!

First of foremost, it is a tremendous honour for me to be appointed as the Chairman
of the Board of SATS HK Limited in 2019. And | would like to express my sincere
gratitude to Mr. Henry Ma for his past year’s leadership and contributions.

In the year of 2018, it was definitely a significant growth for SATS HK. After the
fruitful joint venture between Hong Kong Airlines Limited and SATS Limited, there was
about 40% increase in flights handled in 2018 compared to 2017, with top ramp
service quality and arrival baggage performance at Hong Kong International Airport.
We cannot achieve great results without all your hard work and efforts.

Meanwhile, safety is always our first priority to develop a valuable and sustainable
company. The rate of work incident decreased by almost 60% in 2018. Together with
synergy, comprehensive policy, and better service delivery standards, SATS HK will
strive to be the leading airport solutions provider in Hong Kong.

With around 20% growth of number of employees in 2018, SATS HK also
demonstrated excellent harmony of multi-ethnic work culture by encouraging and
giving equal working opportunities to ethnic minorities.

Looking ahead to the New Year, | believe we are ready for upcoming opportunities and
challenges. With enhanced support from the management and shareholder as well as
proactive collaboration with our customers, | am confident about our ability to
achieve higher ancillary revenue whilst maintaining our core excellent ground handling
services to welcome a more brilliant future.
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Chinese New Year Walkabout at Airport

REM IO

Kung Hei Fat Choy!

Chairman, Mr. Ben Wong and our management team celebrated this joyous
festival with our colleagues at airport on the first day of Chinese New Year
on 5th February 2019.

-~ The chit-chatted and gave out red packets to staff filled with good luck,
_~ happiness and good health. At the same time, we wish colleagues a prosperous

- —and fruitful Year of the Pig.
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A Thanksgiving Ceremony
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A Thanksgiving Ceremony was held successfully on 21 January, 2019. Mr. Ben Wong, Chairman of
the Board of SATS HK, has hosted the ceremony and the Company prepared sumptuous dishes

to thank all employees for their effort in the past year.

In traditional business, the owner makes offerings to the God with three kinds of meats and

fruits to thank God for blessing them throughout the year.
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Green Power Hike 2019
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January 12, 2019 (Saturday), Sunny

Our Teams “Super Buddies” & “Power Buddies” participated in the 26th Green Power Hike,
which was organised by Green Power.

The weather was nice and it was extremely comfortable for hiking. We started our
journey from Aberdeen Country Park P.H.A.B. Barbecue Site. We talked, laughed and
sweated a lot when we were walking. Finally, we finished the route within 4 hours.
Although we did not achieve the best record, we think it was a wonderful and meaningful
experience as this event raised more than HK$5 million for works in environmental
education. We took a lot of photos after finishing the event.

We look forward to join this joyous event again in next year.
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6NO019

6N019 New Staff Lounge & Locker Rooms ekt &
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6N019 Staff Lounge Officially Opens
The new staff lounge (6N019) is officially opened on January 21, 2019.

We value and care, and also strive to provide a better working environment to our colleagues. In view of this, the
new staff lounge has a spacious resting & pantry area and the facilities cater the needs of our employees.

In addition to microwave ovens and refrigerator, the lounge is equipped with a 55-inch TV and four leather
couches for resting. Colleagues can choose to watch their favourite programs while resting comfortably on the
couches. On the other side of the lounge, there are a total of 408 lockers that can be used now with future
expansion possibilities. The locker rooms are secured with passcode lock-pads to ensure the 24/7 security.
What’s more? The lighting and air-conditioning of the locker rooms have been toned to enhance the comfort
and a more relaxed environment.

We hope that colleagues can make good use of the facilities to “re-charge” themselves and soothe the fatigue
from work. Meanwhile, please keep the lounge clean and tidy, and follow the user rules of the locker rooms.
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Member of IATA Ground Handling Partnership

IATANEDRRFE S {EINER S

This is to recognize that

SATS HK Limited

is a valued member of the

IATA Ground Handling Partnership for 2019

o
& | Ground Handling
TIATA | Parner

SATS HK Limited is honoured to be the member of the International Air Transport l
Association (IATA) Ground Handling Partnership for 2019.

IATA is the trade association for the world’s airlines, representing some 290 airlines or 82%

of total air traffic. The association supports many areas of aviation activity and help
formulate industry policy on critical aviation issues.
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https://www.iata.org/about/members/Pages/airline-list.aspx
https://www.iata.org/about/members/Pages/airline-list.aspx

The 9th Hong Kong Outstanding Corporate Citizenship Awards
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The 9th Hong Kong Outstanding
Corporate Citizenship Logo

FNEEEARLEXLAREHNER

Enterprise Category
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Is awarded to
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Drive for Corporate Citizenship
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2018.12.14

“The 9th Hong Kong Outstanding Corporate Citizenship Awards Presentation
Ceremony” was held on 14 December 2018 at the Hong Kong Convention and Exhibition
Centre.

SATS HK Limited is honoured to receive the “Corporate Citizenship Logo” in recognition
of the company’s notable efforts in supporting corporate social responsibility and
volunteer work.

[BNESBREERARSE] BRRMIER2018F12F148RBESTZREPIVEST -

HA(EE)BRADREERE [ERARENMRG]  LERBAAIEBTHISEE
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A Great Appreciation from United Airlines!

REZEHSMELINES !

We feel honoured being recognised by United Airlines. SATS HK has been providing the
ramp service to the Carrier from November last year. The ramp and baggage
performance achieved noticeable improvement since then, complimented by United
Airlines. Stand in our customer’s shoes through close collaboration is key to
betterment. In appreciation of our efforts, United Airlines hosted a lunch on 16 January
2019. During the event, the Airline’s Managing Director Mr. Samuel Shinohara, Regional
Director Mr. Edwin Yee and General Manager Hong Kong Ms. Teresa Ng jointly
presented appreciation certificate and souvenir to our colleagues, Romp Services
Manager Rupert Wu and Baggage Handling Services Manager Samuel Sum.

FA(ER) T DRFESEEHMESNTEAINBY -

(BRI REFBRERZEHENTZ A RMEHITRT - BIL © TTRISHIT
RFPES TR - BRBIEBEF - RESRHRSENORFEMRIIN—ARERE - RT3
BENSEEHITRESEIXNEE D - ZEMENTZATEE SHAIHRFE -

2K EBHSIMEATNESBLELLIEMr. Samuel Shinohara » BIFAREEMr. Edwin Yee
REBLRITIEMs. Teresa NOHF SEREER LR THNEB) TR Mr. Rupert Wu (%
BETARFFACIE GEE) ) A0 Mr. Samuel Sum  (1TRRIBIRFFLIR) -
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Welcome to Hong Kong! Qantas Airways Boeing 787-9
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Qantas has been flying its Boeing 787-9 from Melbourne to Hong Kong since 13 December 2018. It is the
first Asian city served by the Qantas’s new B787-9 aircraft.

The initial flight, QF29, departed Melbourne shortly after 10 am and arrived Hong Kong at 4 pm. The return
flight, QF 30, is scheduled to depart Hong Kong at 7 pm and arrived back in Melbourne the next morning.

B787-9 is the most advanced long-haul aircraft of its type, with wider spaces and bigger windows.

SATS HK is very pleased to have this opportunity to handle one of the most modern aircraft types, and will
continue to provide our best service to the Carrier.
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Let’s Talk

AYIBEh

Mr. Ronald Ma
Manager, Service Control Department

AIEIZHISDAEIE - BEEMkE

Race against time! Passing important flight information to ground staff and supervising
the progress of each flight. When there is any incident case, we will take prompt action to
prevent the problems from happening. These are the daily routines of the Service Control
Team.

HIFERE | FERNMENZGMNEESE - EESENINEE - 08RESH I
BIEREXTE) - BeRBEE - SMENEETIENBSIE -

In this issue of Let’s Talk, we are delighted to feature Mr. Ronald Ma, (Manager, Service
Control Department) who shares with us his SATS HK life.

B “Let's Talk” » RFURFZ=BAZIMNEEHISHTIZTR=B T E D SMERNEE) TIERETE
RO
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What are the functions of the new Service Control Department (SCD)?

SCD is a new department with the root from Flight Operations Section (FOS) and
thus, some of its colleagues are deployed from FOS. The daily work includes
taking flight information of the customer airlines from the Airport Authority to
the ground staff, and supervising the progress of each flight. For instance, if
there is an incident happened before flight departure, we would immediately
notify the ground staff (including passenger, ramp, and baggage services
departments) to enable quick actions taken to get hold of the situation and
prevent problems.

FEBPIAEEBISE (SCD) T IERAEE ?

SCDR—{BEMUIERPIFLIRAEMBZIRIEER(FOS) - BEMD RS BMFFRIESREI0
A - BELEREOHZEEREDRNZ AT FIMMEN THHAS - &S
SHRNHEVER - SIOMITERAINAERESH - ZFISUREAMNEIRS(R
EEPRFFER - SHITRFRRITTRIES) © DRAREIRRNBRAREET @ 15

ASEIEGIFIR R EEEE -

Pressure is inevitable to lead a new department because it is just a beginning; but |
believe SCD operation will become better and smoother soon. The team is putting
out 110% to handle and solve the problems efficiently on day-to-day basis.

What are your expectations for the new department?

HRRSRFIRHHEERREE ?

BRE—EEHEP - BORAEMER - ERRISZIBERHERLE - BREERIR
SCOME/EF—ESMAKMIBE K IE - SCOBKLIN0%E HLIE - BXIFBIREFAR
RAMBIEYZREESIE -
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How do you take challenges at work?

| will transform the pressure from work into motivation and manage my team
with strategic and innovative methods in order to increase the productivity of the
team as much as possible. Although it is difficult, | will make effort to encourage
and assist everyone with my past working experience.

Y0{IEEs TIE LavBkE) ?
HESETELNENECRED - B—LEMNEANEMNAEEREE - BUERHA

HURSHIIFEX - BERE - BRASLUBALR - BES NSRRI
BX
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How to lead colleagues of SCD to work?

| look forward to work with people with good vision and optimistic working attitude,
which allows SCD for improvement. Teamwork is also very important by supporting
and helping one another. | also encourage to give opportunities to colleagues based
on their skills and expertise. Under my leadership, | hope we can create a happy and
professional team.

H0{I%$ESCORE T E ?

BREAEIARRREBEBNRASNARF - JSCOBEANEL TR - B
NERSFEOATLRYD - BEARYLUEEZIHFNRIT - WNERIGETHS @ B3
(URASHBMFITE LNRENER - ERNFRT > FEARBR—EBRIVESEF
BV -

What do you like to do in your spare time?

During holiday, | enjoy spending time with my family and going to the
amusement park to play and eat. We like travelling together if we have time,
so as to broaden our horizon.

TerbSHH R ?

BBREEBRAERS R AL - RO EEFLEBINIZER - RGEHFT -
INE—ELERT > IBRRE -
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Let’s Travel to Japan

HIREBAFIRIT

It has always been my dream to travel and explore the world with my own eyes. Working at SATS
HK, has given me the chance to make this dream come true. Having to enjoy the ZED fare and
FOC tickets, | travelled to Japan three times.

First Time in Japan with my daughter

We were so amazed to experience how huge and beautiful the Universal Studios of Japan is. Our
favourite part would be visiting the Harry Potter attractions. It was amazing to see and
experience our favourite movie come to life.

Second Time in Japan with my husband and daughter

We went to Tokyo’s famous Disneyland. | am astounded that it is a lot bigger than Hong Kong’s
Disneyland. There were more rides and entertainment. We watched a lot of programs and
experienced the magic. Truly a great experience for us.

Alone in Japan for the third time

Yes, truly you can tell how obsessed | am and how much | enjoyed Japan. | saw a beautiful deer
when | visited Nara and it was so beautiful and truly remarkable. | visited the Kinkakuji Temple
too. It had a lot of historical background and really educational. Japan is really great for its
temples and shrines.

Overall, our favourite of the trip was eating all kinds of Japanese food in the street stalls (in
Tokyo. Everything in Japan was very clean and hygienic. The people there are really nice, friendly
and very accommodating. | can’t wait to go back and visit other places like Hiroshima, Sapporo,
Kanazawa and more.

| want to thank SATS HK for the opportunity. Truly the best experiences in my life and | will keep
taking these opportunities to explore and continue living my dream to travel and enjoy life.
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New Message

10 General Manager (GM) / Deputy General Manager (DGM)

Cc/Bee, From:  SATS HK Staff

SURIECE ymemym o nam B e ’))

Direct Contact with GM & DGM

gm_office@satshk.com

I SXEHERE  BHAAZREIERE ! -

1. WARIEIREVER KRS T RSk
2. BENSRIRATEE

3. NBUVREE @ WiRLNEES

4. EE =B TERNEAItEBUNZ EE

5. It B EEHREIEREIRECIEEREEROE
6. BENBBLIRE

! Six things to note before sending an email to us!

1. Must include your name and Staff ID number

2. The content is limited to the company level

3. The content must be true and with suggestions for
improvement

4. We promise to acknowledge receipt of email within three
working days

5. This email box is directly managed and responded by GM
and DGM

6. The content is strictly confidential
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Compliment Corner

STHESE

A Antonio Lee
Customer Services Officer 2

Py Taguinod Julie O
Senior Customer Services Officer

From: Rasul Kacanjiam
Taking OD606 on 11 Nov 2018

From: Mr. Boone Sae
Taking VI877 on 9 Oct 2018

Mr. Antonio Lee is a very _ggod

staff at the counter. Awesome service to solve

- difficult situation about luggage
We are very happy with his + payment.

service and cooperation.

Keep up the great effort of
customer service & care.

Thank you, Julie.

¥ - Yanni Lau

Senior Customer Services Officer

From: Mr. Chiou Gui Yuan ¥4 A Redness Chan
Tﬂkiﬂg MHO73 on 3 Nov 2018 : - ’SQmor Customer Services Office

?‘.E.A)%z & '&;mﬁg{ﬁ%é ¥ From: Mr. Chung Chun Yin

E:E,J]_jgg g%%%ﬁg J'\E};f; én:__f‘lé ; Taking LQO78 on 16 Nov 2018
%?‘\?‘I[iﬂ;\_ﬁ‘ g%g[ﬁ% "%/ Redness Chan JZ({i #{EH
R TAE > REEFHE
4y ~ FREE B KBTS o
E@%ﬁ%ﬂﬁ%ﬁzﬂkﬁ‘ !
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Welcome On Board

ERANA

Department Name Position
Service Control MA KA LUN RONALD f538¢ Manager
Baggage Services CHU LOK YIN RAYMOND sk Baggage Services Manager
Finance FUNG KIT YU IMELDA ;53R Senior Accounting Officer
Passenger Services LEUNG YIN YEE CHILLI R&iE Senior Training & Development Officer
Passenger Services LAM ROSITA YUET SAU #ZREFH Customer Services Supervisor
Passenger Services YUNG HOI CHING CHERRY 43873 Customer Services Supervisor
Passenger Servicg; . SIT.CHI WAI FRANKIE g&= i . Customer Services Supervisor
enger Services * FUNG &EUK TUNG TWEETIE J5=3§ * Customer Services Su
Passenger Services HO KIT YEE HOKY 3R Senior C er Services Officer
Pa rvices \ “ LEUNG Y%HI CHUEN SIMBA REH- 4 SenionCustomer Services Officer
Passenger Services \ A LAW YEE LOK YvouNE BaR L Senior Customer Services Officer
Passenger Services . TONG'KAL YIN SAMI FEEUE , Senior Customer Services Officer
kPaseng& Services X " CHAN LAI KUN CANDY [ {5 Senior Customer Services Offi

Senior Customer Services Officer

nior Customer Services Officer
Senior Custo ices Officer

Senior Customer Services Officer

gL Se

Passenger Servi

Passenger Services

Passenger Services YIP PAK TENG JASON EE4R3E Customer Services Officer 1
Passenger Services CHAN MAN SHAN MINNA B Customer Services Officer 1
Passenger Services WONG TSZ CHING EVA EVA| &1t Customer Services Officer 1
Passenger Services MAK KWUN KONG ALEXANDER Z5 % Customer Services Officer 1
Passenger Services KWOK SHEUNG MAN JAMES 51437 Customer Services Officer 1
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Department
Ramp Services

Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Service Control
Service Control
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services

Name
LAM JOYCE ##

WONG MING-HIN CLEMENT & 848F
CHAN TSZ YAU TAYTEN [RF4&
WONG CHUN HOI CHARLIE &{£4]
LO KWOK MING WALLACE [ E2E5
TSUI CHI YUEN #7538
LO LEUNG KWOK [ REF
YIP TSZ KI 3EF4F
HEUNG KA WING ZEE X
FOO YING FAI {831
WAN SUK YEE PATSY ;2:il{#
CHAN HO SING [&9£2

YIP HIU CHI EHE

KIANI ADEEL MUSHTAQ
AYUB MOHAMMED TAHIR
RAQASH ATIF
SINGH RAVISHER
NAZAKAT
AYUB GOHER

EJIASI FESTUS OBINNA 1k 82L5
CHEUNG KEI YIN &%

AU-YEUNG CHUN CHIU HERO BRI 4& %8

SIN YIK YIN #5268
FONG WING TAK 75 k%%
TSUNG CHI KEUNG 38753
WONG MING HEI PHOENIX 585
KHAN AZRUM [2] 32
ZAFAR ALT 3D5LIE

TETTEH JEFF WILLIAM NII ODARTEY 7Rk #5%%
LEUNG YAT HO MARGO mﬁl&

ﬁ- ‘I‘ Cl l CH ' \#h-m

IﬁT

23

Baggage Handling Semces Officer 1

Baggage Handling Se'vios Of’ﬁcer 1

Position
Senior Flight Operations Officer

Flight Operations Officer Trainee

Flight Operations Officer Trainee

Flight Operations Officer Trainee

Senior Ramp Services Officer

Ramp Services Officer 3
Ramp Services Officer 3
Ramp Services Officer 3
Ramp Services Officer 2
Ramp Services Officer 2
Ramp Services Officer 2
Ramp Services Officer 2
Ramp Services Officer 2

Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1

Senior Services Control Officer
Senior Services Control Officer

Senior Baggage Handling Services Officer

Baggage Handling Services Officer 2
Baggage Handling Services Officer 2
Baggage Handling Services Officer 2
Baggage Handling Services Officer 2
Baggage Handling Services Officer 2
Baggage Handli g Services Officer 2
M r- idling Services Officer 2

fficer 2

fficer 1
fficer 1
fficer 1
fficer 1
fficer 1

ices Officer 1

landling Services Officer 1

Baggage Handling Services Officer 1
Baggage Handling Services Officer 1



Get HKD 200 Cash Vouchers Once Your Article is Published!

NE—EHE  TRSESEE200TIREBR |

Send us a short article with photos about your travel experience.

ARFESEERNE - DSTOVRTEER -

Send us a staff letter with your idea/thoughts.
We listen and will relate any relevant ideas to the management.

EEHFHESFZEIVE - RAISRAIVSER - WOEERBIHEEQUERERE

n SATS HK Limited '@' satshk Our Website

u' satshk_newsletter@satshk.com 6686 8908
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