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Deputy General Manager’s Message
BB AEE -

In the days of festive celebration, this year added sadness. We lost a
senior family member, Mr. Lau Kin Sing, who tragically passed away in a
traffic accident on November 30, 2018. | would like to express my
deepest condolences again to Mr. Lau’s family, and we will always miss
him.

In the blink of an eye, | have joined the Company for 9 months, and in
this short period, | deeply appreciate the team spirit and resilience of
our colleagues. With the concerted efforts from all of you, SATS HK
achieved remarkable results in various areas and well recognized by the
industry.

Please allow me to take this opportunity to thank you all for working

so hard during this challenging year. This year we have several new customer airlines joined us, which is
another milestone in the success of the company. With great opportunity comes great challenges, your
hardship with long shift during this stage of transformation is acknowledged, the management team is
also making every effort to improve the working environment. New common facilities will soon be
launched in 2019, enhancing the comfort and convenience of the workplace. We have optimized our
recruitment strategy and will continue recruiting to make up the shortage of manpower in order to
improve work-life balance.

Looking ahead to the coming year, the company will strive to seek opportunities to provide a better
working environment and prospects.

There will be more challenges in 2019 but | believe, together we could overcome obstacles and achieve
sustainable excellence in services delivery.

On behalf of the management team, | wish you all a warm and peaceful Christmas, cherish every
precious moment with your loved ones. Have a Happy and Healthy New Year!
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Partner Employer Award -
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SATS HK Limited is honoured to receive the Partner Employer Award and has qualified
as one of the most outstanding Corporate for six consecutive years. (2013-2019)

The award-giving ceremony of "2018/19 Partner Employment Award scheme" has
been held on 12 October 2018. A testimony was presented by Dr Law Chi-kwong,
Secretary for Labour and Welfare. The coommendation acknowledges the contribution
of SATS HK in employing local graduates and offering internship opportunities.

The Partner Employer Award was organised by the Hong Kong General Chamber of
Small and Medium businesses. It aims at commending the efforts at promoting the

corporate social responsibilities and building
an inclusive and harmonious society of the
award winners.
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The Best in International Station, Ist half -
of gear 2018 on €ustomer Satisfaction -

2018 ¥ FEBRISRIEESFRARE

Providing excellent services and creating a good travelling experience for customers
have always been one of our missions. We are pleased to receive an award from
American Airlines, The “Best in International Station, 1st half of year 2018” in
Customer Satisfaction Survey. It highly appreciates colleagues of their outstanding
check-in services for passengers.
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New €ustomer Airlines -
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SATS HK is pleased to welcome Thai Smile Airways (WE) on 28 October 2018.

Thai Smile Airways is a 100% subsidiary of Thai Airways International Public Company
Limited (THAI) and also a regional boutique airline. It operates two daily flights, each
from Phuket and Bangkok to Hong Kong. SATS HK is proud to be appointed as a service
partner to provide the Carrier both passenger and ramp handling services and we look
forward to a close partnership with Thai Smile Airways.
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SATS HK is appointed by United Airlines (UA) as their ramp handling agent effective
from 1 November 2018.

United Airlines is one of the largest US carriers headquartered in Chicago. UA is a
founding member of Star Alliance, operating a large domestic and international route
network. UA flies four routings include New York, Chicago, San Francisco and Guam, total
27 weekly flights to Hong Kong International Airport.

We look forward to a close partnership with United Airlines.
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Indio-based low-cost carrier Spicelet (SG) has
appointed SATS HK Limited as its ground
handling agent of passenger services and ramp
services, commenced on 23 November2018.

Spicelet provides a daily flight service with its
B737 aircraft between Delhi and Hong Kong.
Senior management of SG headquarter came to host a celebration
ceremony. We look forward to a close partnership with Spicelet.

PIEDERRAIMBERAMEAT - Spicelet > 15 SHMESBIERE
HEMRIR » WIRHIRE RIEHEITRFS - IRFFH2018FENF2386848 -

Spiceletf@ R NUB737 BRI IREBMIBEMIMR - KB Spicelet
RENEEEXETRFaMBIBERE - F(SB) B ARIRESpiceJet B
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Hong Kong Express Airways (UO) has appointed SATS HK Limited as its passenger
service provider from 01 December 2018.

Hong Kong Express Airways is one of the local carriers and the only low-fare airlines
in Hong Kong. By operating a fleet of modern Airbus A320, A320-neo and A321
aircraft, Hong Kong Express Airways flies to many Asian destinations.

SATS HK is delighted with this new partnership with UO.
BRIREMZEEIR2018F 12 B1BREESGHNEB) RERZRFAIE -
SR RENERSBAMNELAT 22— ' hRIE—FRAIMBEREMEALT - BRE
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SATS HK is appointed by IndiGo as its ground handling agent to provide both above and
below wing services at Hong Kong International Airport. IndiGo (6E) is a low-cost carrier and
founded as a private company in 2006. 6E operates 57 routes both domestic and
international.

6E provides 7 flights weekly service between Bangalore and Hong Kong from 11 December
2018. The ribbon-cutting ceremony was held at the boarding gate, officiated by Mr. Grewal
Gurpreet Singh, Director- Airport Operations & Customer Services (International Stations
Start-ups) and guest of honour AAHK Executive Director, Airport Operations Mr C.K Ng, and
SATS HK and AAT senior management.

SATS HK is delighted to be a partner with IndiGo.

IndiGOREFNEB) RUENBRBNIEES BEEIRKIZRHEZENGERT - IndiGo (6E) A
1[5R20065F > R—REMANFAEMTEAT - EEES7TIRBINFIBIRMR -

201851281 BE » 6ERAEA/MIARENEBNE BN - BRAXEINEEHOR

17 > BMr. Grewal Gurpreet Singh, Director- Airport Operations & Customer Services

(International Stations Start-ups)F1E - @ - %BJ}SX%?#%%”‘EE%#%%EG% THREER B
HEE - FA(ES) RN EEPVSHREEESIILERET -

(S8 BRRERAINAIGONSIERE -

10



4
o

\Q A

A

Let’s Talk < Four Treasures -
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There are “four treasures of the scholar’s studio” in
Chinese culture. Yet, SATS HK also has its four treasures
and they are “Chun, Po, Wah and Kuen”. Perhaps we
have not seen them in our daily work, but they
responsible for important roles in our company. Their
hard work and contributions are highly
appreciated. This interview specifically contributes
to them and share their work experiences
with us at SATS HK.
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Chun lJie is a straightforward person and she always has a smile on her face.
She has worked as a Part-time Administrative Assistant at SATS HK for five
years. Her duties include cleaning of offices and delivering important
documentation to different customer airlines. “I deliver documents to
different parties and it is an important bridge for the Company.” She

develops a strong sense of responsibility at her work. After work, she enjoys

cooking. i i
s
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Po Gor has been working as a Customer Services Officer at SATS HK for
more than seven years. His main duties are setting up barrier stands in
front of check-in counters and other administrative work. Despite
intensive flights schedule, with his diligence and efficiency at work, he is
also a role model in the Company. As a father of two kids, he treats his
colleagues as his own children.

13
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Wah Gor has joined SATS HK for more than seven years. Although
he has reached the retirement age, he still feels like working. He
mainly works at Aisle D, Airport Terminal 1 and his duties are more
or less same as Po Gor. He feels the warmth of this SATS HK family.
For example, managers and colleagues visited him when he was in
the hospital and colleagues were giving him a helping hand in the
post-typhoon arrangement.
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Kuen Gor is a Part-time Customer Services Assistant for
more than three years at SATS HK. “I am a quiet person and |
like to contribute silently and work hard for my job.” With
his subtle working attitude, he pays more attention to the
needs of the job and understand the needs of customers. He
works a few days weekly, also as a substitute for other

teammates taking leaves.
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» %ﬁ ?ﬁ ¥im il dul) Integrated Airport €entre (IAC) -

eoooQISI% 9074 or 2183 9078

& Police

Airport Safety -
P Y G 3661 2000 or 999

HIRRE(REA]

WRIRRBIH IR TREIEE) © BRI OHIZPRER PIVNKETSTER -

If you see anything suspicious behaviours and activities, report to the IAC or Police

{E RS - SREREAN AT IR

Using false documentation or switch documents

EHIA LT RR RS

Anyone acting suspiciously or loitering around any part of the airport

4 DEINSRRIAL
y People changing their appearance
A BASTERBEERYSR, WHEEBTANIE
| - Unattended authorised restricted article
N ISR R E S D B
- Fraudulent passports and identification documents

REMABETE
Unattended baggage

RLZIEEISAIRETS

People discard or abandon their baggage before a security control point

EEHM
Abandoned Vehicle
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° Jervis Lam
Customer Services Officer 1

Cynthia Au-Yeung

Customer Services Officer 2

From: Mr. Ho
Taking OD606 on 6 Sep 2018

From: Mr. Razzak Memon

%‘f‘ Taking AA126 on 15 Sep 2018 _
ié Befoie. e it 5P SiEr Totios At the check-in counter,

Jervis is helpful and polite
when serving me. I'm
totally im—rﬁ'éssed and
appreciate his work.

Manghut, Ms. Cynthia Au-Yeung tried

everything to let me catch th;e_ﬂAivght on
5 Seb, It Wok Dt far over to Haurs oh
the phone to take care of everything and
keepmyupgradedseat.

| simply could not thank her enough for
all she did to help her elite customer to
get home safe and sound, while
everyone else at the airport was
panicking to get out of HKG before the
typhoon hit HK.

e P Y e e St e e

TLnd 3, Al TR TR
N ST

Very Professional!

Rachel Lo %
Customer Services Officer 1 % P Wan Leung
Rip sl Customer Services Officer 2

\ b 4

From: Ms. Chan Kit Fung Elsa
Taking QF118 on 5 Aug 2018

From: Mr. Huang Cheng Tang
Taking TG603 on 23 Sep 2018

Rachel is a very nice and & Z = AL \
helpful staff. Her service is very " E——;—Eﬁﬂ% %ggj'?;;%%‘l\zé
572 Z H 18

good and she is very helpful. | 2oL :
am very satisfied with her good SR XIEWA K
service and thank her very very CEEERTE | B )

' much.
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t¢et’s Travel = Tokyo, Japan -

HIRERIT - BARR
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F—X > WTTFH > BURESBEE—RBERBTRERIEXLE [teamlab Borderless] E{IIZMTEAMTEE © K&
BIRS « ORI REBNUR ' BEAERBRERL @ FmIRNEMR -

SHIRZINEISh S BA S EEVHEM — LW - ESIMERBMINENL © T2%E @ FRAFRRR
FAFEDT > EUBEETUNAERR—BX > SREHEII FERGERE -

REIBE - BUERRATRINIR - BEHZMERFER ° URIOASEHN /) GELRIREME - BR
PTAGRIEBFIMEER - ERE - 1 - §3 -~ RIS - SINDSS -

RIFBHAF T —RAVIRTE -

In the blink of an eye, the four-day trip to Tokyo has passed. | issued staff ticket successfully and had my first

business-class inflight experience flying with Hong Kong Airlines.

On the first day of my trip, | immediately went to “teamLab Borderless”, the first giant digital art museum in
Japan, after | dropped my baggage at the hotel. | had an unforgettable experience of the unique sensibilities of
all the projection, interactive technologies, lightings and sound effects by wandering, exploring and discovering

i in this borderless art world.

| also visited the Japanese iconic suburban tourist attraction - Mount Fuji. It is really breath-taking to look afar
this dreamy and mysterious active volcano. By taking sightseeing bus, | travelled to many tourist spots and had
a fruitful journey. It is indeed a good place for check in and photo-shooting.

Shopping is also an essential part when travelling to Japan. | bought many souvenirs from Mega groceries store
in Shibuya and 100-Yen shops. Yet, | tasted so much authentic Japanese cuisine, for instances, takoyaki, ramen,
sushi, sashimi, tonkichi, etc.

HC Dept./ Jonathan Chan
What is the next destination? | look forward to it. P
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A colleague has wrote to us expressing his comments about the door password
machine outside the office of Passenger Services Department (6T028). The digits on
the buttons have faded out seriously. It causes access failure and inconvenience to
the colleagues.

BRSOJMARRZEZERFFEPWAZR(6T7028)PISMNIZTHRFEE VSRS -
BERSERENIEN - RERSSLHZIUEMERELPASE -

: Dear Colleague,

gThonk you for your valuable comment and reporting this damage regarding the§
: digit password machine to us at 6T028 office. :

§After our observation, our Administration & Support Services Department hosg
: promptly followed-up the case. The new digit guideline is sticked next to the:
: machine for your easy reading as the photo shown above. :

We strongly suggest all staff should bring along their door access card at all time.
: If lost access card, please contact admin staff for replacement. :

§Once again, thank you for taking the initiative in writing to us. Your ideas Ondi
: comments are utmost welcome. :

Merry Christmas & Happy New Year!

Human Capital Department

 ENEE -
TN EEES  MARPIRBES T0289HAEPISNETEH SIS SRR -
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Green Sense

BINER ° RcERAE

SR RIMMEREEIAR !

Pledge to Turn ©ff the Air €on * Cooling the Earth

Full Name

TONG FU MAN HENRY i #3
NG HON KEUNG NETZER fii#i 3
KWOK KA KIN KEN 33t

LAM CHING LEUNG CYRUS #Z R
NG WAI YEE CHLOE S /%

NIP PUI SAN RACHEL #3438
YIP MING FAI JACKSON 48l
KWAN KA HO WILLIAM [ 5%
ANGELES ROWENA B.

WONG KA WA 2%

WONG SHING CHI #&#
WONG YING YUE VIOLA it
TAM KA YEE ALEXIS ¥R
WONG SAI KIT # 4

NG HOI YAN HELEN Stk

NG PO KIT MATTHEW £ g
RINOS CRIS CHICO

KWOK CHIU CHIN PAUL 82
YIU KING HUEN ANSON H it
YEUNG HOI YAN BENNIE f@#7ik

Department

ger Services Dep

Passenger Services Department
Ramp Services Department

/J\\

Administration and Support Services Department
Administration and Support Services Department

Finance Department

Baggage Services Depariment
Baggage Services Depariment
Services Dep

Ramp Services Department
Ramp Services Department

P: ger Services Dep
Human Capital Department
Baggage Services Department
Human Capital Department
Operation Planning & Support Department
Passenger Services Department
Ramp Services Department
Passenger Services Department
Human Capital Department

L2 )

KEUNG KA YEE KAR 248
NGAN SHU PUI i 15

FUNG KIT MAN JESSICA % &
CHENG WING TUNG TOMMY 3% if§
CHENG CHUN WING #5{2%
KWAN HING YUEN JOE 8t
KEI YEE KEE YIKI i85

LO RACHEL #iglii

CHAN YIM FONG FLORA 3® %
LO YIN CHEUNG ANGELA i #i#3
MA PUI SZE FIONA B8

FUNG PING KI ANDY #A#t

LIU KALUN ALAN #5666

KUNG CHUN KAY ERIC 1412
YIP PAK HO $t i

HA MAN HO SAMUEL X i

1P KWAN NAM OSCAR #8 ]
CHAN HAO HOWARD B

LEE CHIN TAT #[@3#

CHAN KA CHUN KENNY Bl it

S40I{FEEER |

Congratulations to the 40 winners!

S\ W

Passenger Services Department
Ramp Services Department
Finance Department
Passenger Services Department
Baggage Services Department
Ramp Services Department
Passenger Services Department
Passenger Services Department
Finance Department

Services Dep
Passenger Services Department
Finance Department
Baggage Services Department
Ramp Services Department
Ramp Services Department
Remp Services Department
Passenger Services Department
Ramp Services Department
Baggage Services Department
Human Capital Department

e el ¢ R e

{REEMIREBTHEE - SHAFIBEESR !

Thank gou for gour active participation to save oeur planet!

20
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Department
Human Capital
Operation Planning & Support
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services
Baggage Services

Name
LO ALVIN W F ==
LO KA PUI GRACE [ 3 (.
TANG CHUN KEUNG ADAM 3738
BUTT KA CHUN ROBIN $ % {s
CHENG HO CHING FRANK #3752
LAM SZE NEI EDEL #k35%4E
KWOK YU MAN LIAN #1573
TAI HO YEUNG HORRIS §% 5
LEE CHUN KIT JACKY ERIC #3442
CHAN WAI HONG KELVIN Bife i
CHAN YEE KI MIKI i3t
LAM YAN YEE JACKIE #fii; 2%
FUNG CHEUK LAM SUMMER i 51 4t
LAU DANIEL 2 &1
CHONG WAI LEUNG TIM #£#¢
CHEUNG KA MAN CARMEN 3 &1
LAU CHUN WING FRANCINE /i 5
WONG FUNG PING KUDI @i
CHAN YI NGA JULIA j#i% e
YAU FEI LUNG EVEN £ 7%
CHOW TAK YAN TERRANCE i~
CHEUNG PO CHUN #5745
KWOK YUEN MAN CHRISTY 22
CHAN KA YEE KAKA fi 3% %
CHENG TING TING ESTHER
NIP WAI KAN IRIS %4k i
NG CHING LUN ALAN {5 58
SINGH SANKY #1i
JAMIL NADIA {5 3
CHAN CHI CHUNG ALEX
LAI KA HO BORIS %23
WAI LOK TUNG NIKKI #5253
PAN JOU TI ZOE ;§ %%
CHOW CHEUK YIU EDWIN 755l
CHONG CHUN YU JOHNSON #£8fi5
YU TSZ WAI MOSAC #x#5i
LAI SIU WANG DICKY %2423,

MUHAMMAD ARSLAN
HO TSZ HIN VINCENT faf ##f

SAJJAD MAHA NOOR E:fg#k
LEUNG SUM WO MOSES 2. #1
MOHAMMAD HUMZA HUM
TO CHEUK SI TRACY i eif
WAI PUI MAN MANDY %t 2
VIRAY CIPRIANO JR BAGAS JUN
TANG WAI SZE ARCY J73(5F
WONG MAN HONG JORDAN i 37 3
WONG SAI KIT #§ i #

LIN CHUN TING i ift: g
CHAN CHUN MING 550
WONG YUENFAAT 75
SIN LOK WAN JESS %8 %
KWOK SHUI YU 255
LAU CHING PAK 3% 5
NADEEM MUHAMMAD
CHAN LIT TUNG BE#[E
CHAN CHI FUNG B55 %
LEUNG KA HO $B#:#
LEUNG CHUN HO RICKY i

Position
Human Capital Officer
Administrative Officer
Senior Customer Services Manager
Customer Services Manager

Administrative Officer (Passenger Operations)

Customer Services Supervisor
Customer Services Supervisor
Customer Services Supervisor
Customer Services Supervisor
Customer Services Supervisor
Senior Customer Services Officer
Senior Customer Services Officer
Senior Customer Services Officer
Senior Customer Services Officer
Senior Customer Services Officer
Senior Customer Services Officer
Senior Customer Services Officer
Customer Services Officer 2
Customer Services Officer 2
Customer Services Officer 2
Customer Services Officer 2
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Baggage Services Supervisor
Baggage Services Officer 1
Baggage Services Officer 1
Baggage Services Officer 1
Baggage Handling Services Supervisor

Senior Baggage Handling Services Officer

Baggage Handling Services Officer 2
Baggage Handling Services Officer 2
Baggage Handling Services Officer 2
Baggage Handling Services Officer 2
Baggage Handling Services Officer 1
Baggage Handling Services Officer 1
Baggage Handling Services Officer 1
Baggage Handling Services Officer 1
Baggage Handling Services Officer 1
Baggage Handling Services Officer 1

HD.. /
Al




Department
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services

Ramp Services

Ramp Services

Name
CHUNG CHUN YUE BARCLAY 28
CHAN WAI KIT JEFFREY Bt 75
TSE TSZ HIN S#¢#F
CHENG YU HONG #7131
NG KING WAI KIERAN 1547 &
TO CHI YAU CARSON #:7- 4
NG LIK WAI {7 74
LAW YAT HONG TOM i 13
NOVERAJ-SINGH 3§37
YEUNG YEE NOK CHRISTINE #}#35
SIU CHI KWAN JEFFERY sy
LAM CHUN NGAI #k {3 §&
WONG KA HO GARY 3%t
LO CHUN KIT BRIAN %54 %
LAI TSZ LOK SAM %2 -2
SHEK LAI TAK JOHNNY ¢:384#
AU SAMSON MAN HO [ 3z 3
LAM SAI CHEONG #1it &
SO WAI KWONG
CHAN LAP SIN ALEXANDER [ 77 3%
LEE TAK CHEUNG #f3s
LI MING KEI #3435
LAI CHUN MAN %25 3
LEUNG CHI NAM 357
AU TAK HUNG MICHAEL Ex 7
CHAN KA WA TOMMY B 5
TANG CHI WING B
CHENG CHUNG KEI SAMUEL #345%%
FUNG MING KING ;& #4%¢
ALI AKBAR
ALI RIAZ
LIAQAT
KHAN FAHD
JAMERO CORNELIO JR. DUMARAN
YEUNG CHI KEUNG SIMON YE #7538
WONG CHE KAN MARCUS %4
HOSSAIN JAKIR JACKY /s #
LI WING CHEONG # % &

LEE WING HANG %k
CHAN YU KWONG 573
SUNAR YUVARAJ KOBE
KHAN NOOR MOHAMMAD

22

Position
Flight Operations Manager
Administrative Officer
Senior Flight Operations Officer
Senior Flight Operations Officer
Flight Operations Officer Trainee
Flight Operations Officer Trainee
Flight Operations Officer Trainee
Flight Operations Officer Trainee
Flight Operations Officer Trainee
Flight Operations Officer Trainee
Ramp Services Manager (Operations)
Ramp Services Supervisor
Ramp Services Supervisor Trainee
Ramp Services Supervisor Trainee
Ramp Services Supervisor Trainee
Senior Ramp Services Officer
Senior Ramp Services Officer
Ramp Services Officer 3
Ramp Services Officer 3
Ramp Services Officer 3
Ramp Services Officer 2
Ramp Services Officer 2
Ramp Services Officer 2
Ramp Services Officer 2
Ramp Services Officer 2
Ramp Services Officer 2
Ramp Services Officer 2
Ramp Services Officer 2
Ramp Services Officer 2
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1
Ramp Services Officer 1



Get HKD 200 Cash Vouchers Once Your Article is Published!
NE—RHE » TR ASEK200TTIREERS

Send us a short article with photos about your travel experience.

ARFESEERNE - DSTOVRTEER -

Send us a staff letter with your idea/thoughts.
We listen and will relate any relevant ideas to the management.
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