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Chairman’s Message FEBYsE ————

Dear Colleagues,

First of all, it is with great honour to be invited to
serve as the Chairman of the Board of SATS HK
Limited. And | would like to express my sincere
gratitude to Mr. Stanley Kan for his past leadership
and contributions.

Hong Kong International Airport (“HKIA”) is one of
the world’s busiest airports which welcomed 73.6
million passengers and processed 5.1 million tonnes
cargo, while the number of airlines operating at HKIA
rose to more than 120. Meanwhile, SATS HK Limited is
also driven by synergies and supported by our
current customers which allow us to continuously
expand our client portfolio through excellent ground
handling services.

Each colleague of SATS HK should be proud of being
part of this spectacular airport ecosystem. The
management team will work closely with me in
leading the Company’s operations to achieve great
results and growth. Meanwhile, safety, efficiency and
professionalism are the essential elements to
develop a valuable and sustainable company.

A company’s success does not depend on one
person. We need your cooperation and efforts as a
team along the way in order to broaden our
capabilities and boundaries. Challenges make us
stronger. The key is to face them with positive
attitudes and conscience to achieve the desired
results.

Looking forward, HKIA is a fast-paced working
environment that creates both challenges and
opportunities. Stay safe and happy at work and
enjoy the growth with the Company. As a result, we
can share a more prosperous and fruitful future
together.

Best wishes and good health!
Henry Ma
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“Customer Service Excellence Programme” Award Ceremony
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The annual “Customer Service Excellence
Programme” award ceremony was held on
18 July 2018 at the Hong Kong International
Airport in recognition of over 1000
outstanding frontline staff among 73000
airport staff members who demonstrated
outstanding customer services during the
year 2017/18. About 100 staff members of
SATS (HK) received different awards for
their quality customer services.

Our staff members, Head of Passengers
Services Bryan Foo, two Senior Customer
Services Managers lIris Lee and Tommy
Cheng, Customer Services Manager Anita
Yim, Human Capital Executive Carrie Law
and colleagues Dickson Ma and Albee Chan
were presented the “Outstanding
Customer Service” Corporate Excellence
Award in recognition of their professional
services and exceptional teamwork in
handling a Vietnamese young passenger
with his passport stolen while he was
travelling in Mauritius and proclaimed
inadmissible in Hong Kong.
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Customer Service Excellence Programme Award Presentation
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Corporate Excellence Award - Outstanding Customer Service
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Customer Service Excellence Programme Award Presentation

Other staff members also awarded
“Individual Excellence Award” and “Corporate
Excellence Award” at the ceremony.
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Soft Launch of Our New Website
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We are pleased to announce the soft launch of our new website on 1 August 2018!
You are welcome to visit us at www.satshk.com
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Vision

eading airport solutions provider.”

Company P

SATS HK Limited is a joint ve Customer Airlines Mission
Airlines Ltd and SATS Ltd. We 0
range of ground handling servi|
handling, ramp handling, flight

handling, load control to car <air astana AR BUSAN @ irexpiore B0 t

customers at Hong Kong Intd

We are devoted to provide our
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services to delight our airline ¢
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Hong Kong International Airport Career Expo 2018

EBEIRMEIZIAIGES 2018

On 29 June to 1 July 2018, Airport Authority Hong Kong (AA) and the Labour Department jointly
launched the seventh annual "Hong Kong International Airport (HKIA) Career Expo 2018" at the Hong
Kong Convention and Exhibition Centre.

SATS HK Limited actively participated in the EXPO 2018, and attracted many candidates to join our
big family, to create a good opportunity for their career development, and to have a "flying" dream
journey in life.
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An in-house Data Privacy Seminar was held on
15 June 2018, by Ms. Grace Hui from the
Privacy Commissioner for Personal Data
(PCPD). More than 80 SATS HK staff members
participated.

The seminar generally introduced the Personal
Data (Privacy) Ordinance, the six data
protection principles, direct marketing, and
offense and compensation.

The speaker also provided a wide variety of
practical aviation related scenarios as
examples in order to raise colleagues’
awareness and understanding of the Personal
Data (Privacy) Ordinance.
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In-house Data Privacy Seminar
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HKIA Cup: Bowling Tournament
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The annual “HKIA Cup: Bowling Tournament”
was held on 15 July at South China Athletic
Association.

SATS HK team was represented by three staff
members and fully sponsored by Company to
participate in the tournament. Although they
did not win against more than 30 other teams
from different airport companies and
organisations, they did their utmost to strive
for the best score and completed the
tournament with best sportsmanship for an
entertaining morning.




New Customer - Air Astana
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SATS HK is pleased to welcome Air Astana
(“KC”) joining us in June 2018. Air Astana
is the flag carrier of the Republic of
Kazakhstan, based in AlImaty, Kazakhstan.
The first handled flight, from Almaty to
Hong Kong arrived on 1 June. SATS HK is
appointed to provide both the passenger
and ramp handling services to KC. We look
forward to a close partnership with Air
Astana.
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Let’s Talk A8)EzhH
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Azerbaijon may sound unfamiliar to many people, or even it is
not a popular destination for travelling. Our Ramp Services
Supervisor Trainee, Eric Fung, is proactive and curious to join an
exchange tour to Azerbaijon from 12 to 17 in June. He brings us
to unveil its mystery and shares with us what he sees and hears.
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Eric is graduated from Hong Kong International Aviation
Academy (HKIAA) - Certificate in Airport Services &
Operations. Afterwards, he joined SATS HK and has been
working with the Company for 8 months: He was glad to be
nominated by HKIAA to join.this 5-ddy -exchange tour to
Azerbaijan and it was a rewarding experience for him.
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Visit to the Aviation Academy & Cargo Freight Department
Experience Sharing with Local Students and Workers

He visited local aviation academy and it broadened up his
vision. “Hong Kong International Airport is building a third
runway, we can equip ourselves better with aviation related
courses and strive for a new career path.” He stated that
students of Azerbaijan have more choices than in Hong
Kong because they have aviation related courses to choose
from since senior high school. Conversely, Hong Kong
education is more focus on the subjects of arts, science
and business.

During the tour, there were lots of interaction with
experienced workers. Through their sharing, he
understands that good communication skill is critical at
workplace, for examples, work attitude and interpersonal
skills. Eric said “Mechanical operation cannot be taught by
books, but rely on attentive and professional guidance
from mentors.”

R O
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Comprehensive urban planning and facilities

“Government of Azerbaijan has a long-term
vision. All streetlights or cables have been well
planned before construction.” The local urban
planning and construction are comprehensive. In
addition, the cargo freight department of the new
local airport is in its infancy. Although it is mainly
focus on import and transit cargo, the volume of
cargo handles is not as high as Hong Kong
International Airport.
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Uniqueness, Kindness & Enthusiasm

The living pace in Azerbaijan is more relax when compared
to Hong Kong and people are more enthusiastic. “I’ve
never thought of taking photo with strangers, perhaps I’'m
an Asian, they’re sincere and friendly.”

He has a different view on Azerbaijan after the trip.
“Before the trip, | thought the place is very hot, dry and
the social order is bad, but it is the opposite. Also, there are
less skyscrapers, therefore, the weather is not as hot as
expected.”
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ocal food éulture he replied without
= hesitation that he is fond of the fresh fruits
~and vegetables there. “Mainly Eastern
, especially tomatoes and
fresh and sweet.” He really

HH E e:"'m\ ‘\ living style.
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The tour allows him to experience the
cultural differences. More importantly, he
had a better understanding on the
operations of Baku - Heydar Aliyev
International Airport and Cargo Services. He
has further developed his interests in
aviation industry and confirmed his
determination to set his career goals.
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Agnes Li
Senior Customer Services Officer

From: Mr. Tang Heung Chun
Taking TG600 on 18 June 2018
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The check-in was smooth &

e 1

staff was well aware of all
- - Chloe Wong
requ'rements. The service was e Customer Services Officer 1
fast and excellent. , -
: . A Kenny Shum
Check in Staff = Tabby Wong A\ Customer Services Officer 2

(Excellent service)

= Katie Lee
Customer Services Supervisor

From: Ms. Thanathongkvn Uarin
Taking T6101 on 15 June 2018

| travel on Thai airways to BKK

today. | really appreciate for your

help and caring to elderly people to

geton yourTﬁght.

| can’t write in Chinese and don’t

know how to go to bridge gate. Your
- ‘check-in staff at counter really
helpful and assist me to the plane.
Thank you so much. J Lkt

Customer Services Officer 2

K th Lau - o AW S e, i DT PETROR A (A B
% (uslome:rs‘:fvica: officer2 W& S o o ﬁ %  From: Ms. Kang Jia Wen, Crystal
4 SR L Taking MH73 on 14 June 2018

From: Mr. Yiu Kwong Yin

Taking MH73 on 14 June 2018 The service at the check-

in counter is very good.
Staff on duty is patient
and considered enough to
help and guide us.

Very very helpful and patient.
A _model worker in your
company with much
appreciation.
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Let’s Travel F{REIRIT

| have been to Shanghai several times and
have seen most of the usual tourist
attractions.

This time, | went to somewhere near the
edge of Shanghai. “Thames Town” is a
residential area with appearance of an
English town along a river and with a
church and a typical town central square.
This experience was really much more
impressive than | thought it would be as
the ambience encourages visitors to sit
back, relax and laugh a bit, while escaping
from the real world.

If you are a food lover, you cannot miss
“Jia Jia Tang Bao” where they serve the
best soup dumplings - “Xiao Long Bao”.
Inside the dumpling skin, is hot soup with
crab and pork fillings. So yummy! Although
the restaurant isn’t very spacious, it is
always packed with constant flow of
visitors. It worths to try this signature
food of Shanghai.

The 3-day trip ended very fast, | missed
the places and food in Shanghai and it is
definitely a great choice for a weekend
getaway.
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Thomas Lam / Human Capital



Staff Meet-up Session EREIBEBi}EE

EHITHPINS TEZEHFEEAREIN - W AZH BB ZA R IR ERIERS -
Staff of Ramp Services Department suggests that no deduction for driving and loader
allowance even when no full attendance record.

IS ASN T RSER - RENERESANSHHEMETATH - CSELFTHHSEI T AT
B HIRLUE -

Ground Support Equipment (GSE) is not enough for operation. It’s difficult to look for spare
dollies and other equipment before operation. The equipment repaired by GESL is out of
order occasionally.

SNMAEES T HBERFIREA -

Some cabinets for office staff are without locks.

FEATEAERRHZEEM

Company may consider offering box tissue paper to staff.

BEDHEREMRIR - EXRER -

Some batteries of the walkie-talkies are broken, replacement has been requested.



Safety First 25— n n

HIZPE L2 {READ
Safety - Airport Lightning

/ / k, BHEESSANZEI S Stay at Safe Places at the Airport
@ \ 1) ¥ = Lightening Shelter
‘ 2) 2B AMEA Inside the Terminal Building
3) 38 KAEBT Near the Terminal Building
)

4) TEEE IS FRIEEA Inside Vehicles or Aircrafts

V2EBRMSEE RIS — V)R EN AR E RN EE

Do not stay in open areas and suspend all aircraft ground services activities

VD Z2IBERIES |

Do not stand near aircraft engines

VI 2IBaEHBEBE 1T

Do not stand near an airbridge rotunda

VDI RIS SR SRISTE IR T

Do not stand near aircraft wheels or beneath an aircraft belly

Ak s

Do not stay in groups

) Sy iR e

Do not stand close to a high mast

U DISTEIL AN EESRY) » AIEBES ~ 5 ~ BHESIEERE - RITSEE @ PINEE
Do not stand near isolated large metallic structures, such as maintenance platform, steps, wire or metal
fence, rail or pipe such as lamppost

A
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Department

Human Capital
Safety and Quality Assurance
Safety and Quality Assurance
Safety and Quality Assurance

Finance Department
Administration and Support
Services
Administration and Support
Services

Administration and Support
Services

Administration and Support
Services
Administration and Support
Services

Passenger Services

Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Passenger Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services
Ramp Services

Ramp Services
Ramp Services

Name
TO MAN HEI TOM X%

SIN WING LIN LEO )%k 4
TSANG KWOK CHOI THOMAS & &7+
WAN HO KWAN JIM #3415
TAM HOI LAN TAMMY 233

CHAU YUET YEE MONEAL BIB#%
CHEUNG HIU KWAN ANGEL 3RBEE
KWONG PUI LAM CHRIS iR
NG WAI YEE CHLOE 2=
CHAM HO YI KOEY EE] 52

NG HON KEUNG NETZER {fjZ5&

CHOI SUN AE JESSICA &{lE
HO CHEUK TING JANET {a 525
CHAU SUK FAN ANGEL %5
CHAU KA LEUNG HENRY BAZRE
TANG XUAN RITA ;55
LI KA MING RAYMOND ZZ$4
HO WING YAN CATHERINE {al58 1
MAK HO CHIU KENNY 2544l
MA HOI YING MANDY &%
LEE KA MAN CARMAN ZE=3
LAM YAN YEE CARLY #RxE
CHAN HON KAM GRACE [§)&%
LI CHUN LEUNG GARY Z=Z?
WONG CHEUK YAN YANMI &2
CHAN LONG YAT DOUGLAS [&ERi%
WONG PAK HEI MATTHEW Z 105
WONG MAN HO £8%
LU ZHISHENG BE&

SIU KOK YIN PETER ZR&E
YIM KWOK HING 7%
WONG WAI KWONG FE &3
CHAU SZE PING PAUL E£
TANG NOK HANG GARY B8
LAM HOI CHUN ALEX #8128
CHEUNG CHI WANG AMOUR 3E& %
LIU WAI KWONG {23t
SAROJ KUMAR RFIE
DE SOUZA LUIZ RAFAEL
CHAU KA WAI KEVIN E&={&
KWAN HO PAN TERRENCE Rl
MAK HING YEE ROSEBEL &2z
KAM TSZ YING FIONI £t
TSE TING CHUN iz
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Position
Human Capital Supervisor
Safety Manager
Quality Assurance Executive
Safety Supervisor
Accounting Officer

Senior Procurement and Administration Manager
Procurement and Administration Executive
Administrative Officer
Administrative Officer

Administrative Officer

Customer Services Manager (Operations Performance &
Resources Planning)

Customer Services Manager
Senior Training and Development Officer
Senior Administrative Officer (Passenger Operations)
Senior Customer Services Officer
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Customer Services Officer 1
Part-time Customer Services Officer 1
Part-time Customer Services Officer 1
Ramp Services Manager (Operations)
Ramp Services Supervisor
Ramp Services Supervisor Trainee
Ramp Services Officer 3
Ramp Services Officer 2
Ramp Services Officer 2
Ramp Services Officer 2
Ramp Services Officer 2
Ramp Services Officer 2
Ramp Services Officer 2
Ramp Services Officer 2
Flight Operations Supervisor
Flight Operations Officer Trainee
Flight Operations Officer Trainee
Flight Operations Officer Trainee
Flight Operations Officer Trainee
Flight Operations Officer Trainee
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Get HKD 200 Cash VOICE{OUT
Vouchers Once Your

Article is Published! SHARE
NE—&KHE  HiEaE
BHEE200TIRE EXPERIENGE
BEH \WITHIUS]

Send us a short article with photos about your travel experience.

EHMBREERXE - DZEHIIRITAR -

* Send us a staff letter with your idea/thoughts.
We listen and will relate any relevant ideas to the management.

) FAEERERIDE -
BMSZAOEE  LToEEEEETORRER -

SATS HK CONNECT SATS HK Website
Email: satshk _newsletter@satshk.com E . E

SATS HK LIMITED
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