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General Manager’s Message
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Dear Colleagues,

It is my pleasure to welcome you to the SATS HK
CONNECT. SATS HK Limited has strived to
maintain high standards, provide services that
create value to our customers and employees,
and become the leading airport solutions
provider in Hong Kong International Airport.

The company is currently focusing on leveraging
our strengths in expanding our business and
investing more resources to support the
operations. It is our desire to provide the best
care and development to our employees, while
employees can enjoy the most fulfilling career in
SATS HK.

We also committed to develop and deliver best
practices in daily operations that uphold the
safety and security of our customers and staff,
and we will continue making strides toward even
greater workplace efficiency and safety. We
incorporate our all-rounded expertise to
constantly innovate and enhance our solutions,
and will not stop stepping up to challenges and
innovating for continuous growth of the
Company and happiness of our customers and
employees.

Through dedication and hard work, we continue
to believe that our efforts and the values remain
the fundamental elements of our success. Your
continued support is greatly appreciated.
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Service Excellence - We strive to provide excellent services,
creating a good traveling experience for customers
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Employee Care - We value, care and develop our staff to enjoy
the most fulfilling career
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Corporate Citizenship - We are committed to social, legal,
ethical, environmental and economic responsibilities
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Safety & Security - We develop and deliver best practices that
uphold the safety and security of our customers and staff

RERZREMRESFHET

Efficient Management - We manage our process and work with
no waste of time and resources but to maximize the productivity
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Innovative Solutions - We incorporate our all-rounded expertise
to constantly innovate and enhance our solutions
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Recognized Partner - We work to our best to become a
recognized business partners by our customers and the industry
alike.
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Sustainable Development - We endeavor to achieve
sustainability, to build an excellent organization
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“Higher Education and Youth Career Expo
2018” and “Best Graduate Employers 2018
Recognition Ceremony” was held on 19 -20
May 2018 respectively at the Kowloon Bay
International Trade & Exhibition Centre.
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The theme of the Expo is Higher Education
and Youth Career, with over 80 educational
institutes and job enterprises participated.
SATS HK was one of the exhibitors with
walk-in interview to recruit talents and to
provide job opportunities for visitors in the
aviation industry.
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Elaine Chau (Head of Human Capital and Corporate Services) receives the accolade on behalf of SATS HK
Ltd., from Siu Sai-wo (CEO, Sing Tao News Corp Ltd.) at the recognition ceremony.
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“Best Graduate Employers 2018” is
organised by JobMarket for the third
consecutive year to advocate and promote
public and private organisations of
providing quality choices of job
opportunities at workplace to aspiring and
recent graduates from high school and
colleges. SATS HK is honoured to receive the
recognition and we will continue to support
this scheme to enable more career
opportunities for young people.
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SATS HK organized a corporate visit on 29 May
for the representatives of “CLAP for Youth @
JC” (CLAP), including 5 Non-governmental
Organizations of Career & Life Planning Services
Team, Hong Kong Baptist University and The
Chinese University of Hong Kong.

Through visiting departmental offices, it
enabled visitors to know more about the job
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duties of different positions and daily
operations of the Airport in order to facilitate
job-matching for teenagers who are eager to
start a career in aviation industry.

“CLAP for Youth @ JC” (CLAP) comprehensively
helps students and non-engaged youth aged 15
to 21 navigate their futures. This five-year
programme fosters an enabling environment to
encourage young people to identify personal
strengths and explore career and life goals
through interest development.

Thomas Lam, Human Capital Executive, with a
group of 19 people to embark on an
adventurous Airport Tour on that day. They
travelled to Terminal 1 & 2, hovered over check-
in counters, boarding gates, Lost & Found
Section, Passenger Services Department, Ramp
Services Department, which they greatly
benefited and opened new vista.
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Data Protection - We All Need to Know

Penalties of up to 4% of worldwide

Goal: Effective date May

2018
-
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Worldwide scope: all
companies that collect,
P —
process and store i
personal data
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Inform the National Commission GDPR

f
-
for Information

Technology and Civil Liberties
within 72 hours of a personal

data breach.

v

@

Document the measures taken
or disclosure.

and the protection procedures.

General Data Protection Regulation (GDPR) (EU)

turnover or €20M
(whichever is the highest)
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Guarantees that physical persons can
access, modify, restore and erase their
data. 3 to 11 human rights laws to be
passed with a view to compliance.

Collect clear, informed and provable
consent from individuals.

Secure data against risk of loss, theft

Principles
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Personal Data (Privacy) Ordinance (PCPO) (PCPD)
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Data Protection

PCPD.org.hk

ction Purpose & Means
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A pracsicablie stegs shal be taker o noty the data subjects of
the parpase of data collectiom, and the dasses of penam to
whmn the data may be tamfernl,

Dty colleeted shuuld be necessary bl st excesive.

Accuracy Bt Retention @
hl o

Practicable sieps hab be tken to ensure persaral duta iy
scurte and ot kept longer thin & necossary 1o fulke the
purpose for which it & used.

[~

Personal dsts s used for the purpose for whes the da &
coliected o for a difetly eated purpase. unless volantary snd
exglicit consent is obtsed from the data sbject.
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Out-?ﬁﬁent Care
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Upgraded Staff
Medical Plan

IENESFEBNETRRE" : BBRFY

Inclusion of Dependents*: Spouse, Sons & Daughters of Eligible Staff
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SATS HK strives to provide better benefits for our staff and their family. Besides staff travel ticket
benefits, we have successfully renewed our medical insurance scheme on 1 June 2018 and extended
to family members. This was well-received by all staff and we will continue to work on other areas
for better staff benefits.

* [RB] 58 INRRFRENTIARMU TR FRETRABUEER
MTNBEZAREBEIURE_+RBEUTHNEEHISE

* “Dependent” shall mean either the spouse aged below 65 or the
unmarried child(ren) from 15 days to age less than 19 years or under
25 years who is a full-time student
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Jennifer Wong “Ah Fa”, a Senior Flightl

Operations Officer (SFOO), who has been-
working with us for a year, shares her work
and life moments with us at SATS HK.
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As a SFOO, | am responsible for flights
handling such as ramp coordinator duties
including cabin cleaning observation,
monitor refuelling/loading/unloading tasks.
Besides ramp coordinator duties, | have also
picked up the task of load controller for the
flight plan coordination and conduct briefing
with pilots for flight plan packages.
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Why did you apply for Flight Operation

Officer Trainee Program at the beginning?

| considered muyself as an “aerophile”. | love airplane and working at the airport. | get to be around
airplanes all day while at work and it always makes me smile. The reason why | wanted to be a part of
SATS HK family is that the Company offers great opportunities for my career development. The Flight
Operations Officer Trainee (“FOOT”) Program allows me to explore various aspects in flight operations.
As far as | know some other companies are more focused on one part instead of all-rounded work
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Can you share with us the challenges you

have encountered while at work?

| believe the working environment is the major challenge that |
have come across. As a SFOO, | usually work at the apron which
exposed to the sun and rain. Due to the time constraint and to
achieve on-time-performance, we are not able to escape from
the adverse weather conditions. Therefore, sunblock lotion
becomes my “best-friend” while at work. Although umbrella is
not allowed in the apron areas due to safety reasons, we can
wear raincoats supplied by the Company. | found the weather
has become a less challenging factor after a year as high job
satisfaction is achieved after all tasks has been accomplished.
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An interesting/rewarding work experience to share?

During my first month here, | was asked to conduct briefing with Air India’s pilots.
After the briefing, a female captain praised me by saying “You are so good.
Excellent briefing! What’s your name?” And the First Officer echoed “Yes! Very good
job! | remember you were under training last time and now you can do very well!” |
was thrilled and enjoyed that moment as | never expected. | believe trying our best
to perform at work not only achieve job satisfaction, but also allows us to build
and maintain a good relationship with the people around you.

IREHEELS ?
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What are your hobbies?

My hobbies are swimming, singing and doing yoga. Out
of these, | enjoy singing the most. Karaoke singing is
definitely my weekend activities and allows us to release
stress with bunch of friends. Sometimes | sing out loud
when | was driving to work, | think this is good for my
morning session to stay awake and cheer my day!

........
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Compliment Corner

2 Winnie Tsang

Zoe Tang
Customer Services Supervisor

-
2 enior Customer Services Officer,
.,v s
fu
»

Natalie Lau
Customer Services Officer 2

From: Mr. Bahari Youssef
Taking SK964 on 25 May 2018

| really like the fact they took care of
me!

Really nice service, thanks a lot for

SATS team HK for excellent super : ——
service indeed Winnie, Zoe and Natalie. p N *Customer Services Officer
You guys are the best for rendering “ ‘

super unforgettable service.

From: Mr. Yu Wing Pong
Taking QF118 on 24 May 2018
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Thank you!! Thank you!!

Taking QF118 on 25 May 2018
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From: Mr'g. Lau Chun Yee
Taking BX392 on 11 May 2018
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Let’s Travel B{REIRIT
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In the late April, it was the first time that |
traveled to Osaka.

Fortunately, the weather was nice. Although
the cherry blossom season ended, the view was
still stunning. People in Osaka are kind and
willing to help tourists.

Despite of the short stay there, | tried a lot of
delicious food in Kuromon Market and
Shinsaibashi. | also went to Kyoto and tried the
Kimono for a day. It was a really nice and
worthwhile experience.

It was a pleasant and unforgettable time in
Osaka and | am looking forward to visiting
Osaka again.
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Q: If the company plans to change the staff uniforms, | hope a
channel can be set up for front-line staff to voice out their
opinions regarding the design, material and colour of staff
uniforms. The material is preferred to be dry and comfortable for
the weather in Hong Kong and to suit functional needs of
employees.

A: Our company has already formed a staff uniforms
focus group to collect and exchange opinions and
thoughts from colleagues. We are welcome and open for
any suggestions and comments.

|
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When typhoon signal no.3 or above is hoisted, you must pay extreme attention to the following

points :

(9)
(9)

$3

(9)
(9)

333

Safety helmet must be worn when working at outdoor

Debris must be remove from our GSE, for example, tractor, conveyor belt and
loader etc.

During heavy rain or low visibility conditions, a wider berth must be kept from
other vehicles and maximum driving speed must be reduced.

Empty container and baggage cart must be moved to warehouse or baggage hall
for storage.

The tow bar of occupied dollies must be raised within parking stand when
performing loading and unloading activities of aircraft.
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Administration and Support Services

Passenger Services

Ramp Services

Ramp Services
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Ramp Services

Ramp Services
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Senior Administrative Officer

Customer Services Officer 1

Ramp Services Supervisor Trainee

[ .

Ramp Services Supervisor Trainee

Senior Ramp Services Officer

Flight Operations Officer Trainee

Ramp Services Officer 2

Ramp Services Officer 3
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VOICE OUT
OR
SHARE
YOUR TRAVEL

EXPERIENCE
WITH US

Get HKD 200 Cash Vouchers Once Your Article is Published!
NE—&HE » T H2EEE200TIREBES |

» Send us a short article with photos about your
travel experience.

BIHFIESERERNE © DSEOIRITER -

» Send us a staff letter with your idea/thoughts.
We listen and will relate any relevant ideas to the management.
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SATS HK CONNECT
Email: satshk _newsletter@satshk.com
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