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Our New Customers
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Effective 8" November 2017, SATS HK has been appointed as the ground handling
agent of Hong Kong Airlines (HX) and Hong Kong Air Cargo (RH). SATS HK handles
the ramp services of narrow body passenger aircrafts and all cargo aircrafts.

Hong Kong Airlines is one of the local based airlines which was founded in 2006. It
provides passenger and freighter service for over 10 years in Hong Kong. Hong
Kong Air Cargo is a subsidiary of Hong Kong Airlines. In 2016, Hong Kong Air Cargo
covers over 11 freight routes and 13 destinations.

SATS HK believes that the cooperation with Hong Kong Airlines and Hong Kong Air
Cargo will make a better synergy effect.
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SATS HK is pleased to welcome Air Seoul, Cambodia ¥ AEBLEHERE=-BHFEFIAIRSETART—
Angkor Air and JC (Cambodia) International Airlines joining AMAFIRERBEBARE , 2R EEMZT, RERR
us in October and November 2017 respectively. =R B kR R RIEREERRZE,

Air Seoul (RS) is a South-Korean low-cost carrier which
is a subsidiary of Asiana Airlines. It started business in
2016 with headquarter based in Seoul. It operates
regular passenger flights to 11 international
destinations such as Macau, Cambodia, Japan, Hong
Kong etc. Starting from 15t November 2017, SATS HK
was being appointed to provide ground handling and
ramp handling services to RS.
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Air Seoul EREMZE(RS)

Cambodia Angkor Air (K6) is the national flag carrier
of Cambodia with its corporate headquarter and
main hub in Phnom Penh. K6 commenced operation
in 2009, and was established as a joint venture by
the Cambodia Government and Vietnam Airlines. K6
not only serves domestic points but also expands
business in South East Asia. K6 operated it's first
flight in HKIA on 29" October 2017.
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RIFR R FMZEL T (K6)

JC (Cambodia) International Airlines (QD) is an airline
based at Phnom Penh International Airport in
Cambodia. QD was found in 2014 and started its
operation in March 2017 with flights to three domestic
destinations. SATS HK is honored to provide above &
below the wing services to QD started from 29
October 2017.
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JC (Cambodia) International Airlines

= PSR EE B BE A Z2(QD)

With more customers served, everyone at SATS HK will work extra miles to offer our best services to all of our valuable
customers.

BEESHEFNMA , FATASUNEESRUSKFNREEEBRENEF,
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Manager, Finance & Human Capital

S - BBRADER

Hello everyone. This is Helen from Finance and Human
Capital Department. | have joined SATSHK for almost six
months. After my graduation, | started my career in Chek
Lap Kok International Airport where my first working office
was located in the Asia Airfreight Terminal |. | am excited
to come back after several years in the same building and
working with my team of Finance and Human Capital
Department.

The aviation industry has grown rapidly. Our business
scale is expanded since Hong Kong Airlines joining us.
Each staff is a precious gem in our SATSHK family and
we, as the employer, treasures and enables every one of
them to become a SATSHK STAR and shines in his / her
career path. While we are striving to cope with our
business growth, Human Capital Department has been
working closely and continuously with other departments
on staff issue, recruitment and staff benefits.

| look forward to seeing you all in the airport.
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FReuniong
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To celebrate Mid-Autumn Festival, the company gave mooncake gift packs to
our staff for enjoyment. Traditionally, mooncake is a symbol of Reunion. We
took this opportunity to send the blessings and spread happiness to all our
staff and their family members.
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CSR Activities - Elderly Centre Visit
TEMHSRETED - KAHEAR

Mid-Autumn Festival is a favorite holiday to celebrate with family and friends.
As the old saying goes, “It's more blessed to give than to receive”. An elderly
centre visit was held at Po Leung Kuk Tung Chung Elderly Home on 21¢
September 2017. We sang and played with the energetic elderly. Lanterns
with our best wishes were given to and we cherished the warm and joyful
moments celebrating the Festival with them. Special thanks to all our

volunteers who devoted their efforts to this event. We look forward to having more colleagues joining our upcoming
events.

SENTHRE , RARAEERAPRERED 2 , EFASRE THRIEZEEE, WE®, 98218 (EHM)
RARBRASTRAREPEER. RMA—IEREEOAAERER, RARTRAZES  EHRMATEEEN
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FERAEZEAERHBEARNED,
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; Staff Meet Up Session has been established as an official and
Sti‘;f Meet Up Session face-to-face communication channel between staff and the
Eﬁi B IEE%J'% management team. Apart from helping staff to understand Company

development and operations, it also enables staff to express ideas and
give comments on Company policies, staff issues and concerns to the
management. The session is held regularly on monthly basis. We are
pleased to invite all of you to join and share your precious views to our
Company and create a better working environment together.
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Staff Comments Response
ETES NI

The turnover rate of PSD new We devoted to provide a work-life balance environment

joiners is high even the take home to staff in order to retain staff.

ay compared with other airport = . i
Compotitors s Gomi il T R EB G R4 — A LB P HHREFRER
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Response
UNGIIEIY

in OPS Office Two units of printer for OPS Office
already in use.

P SR AT S7 ED 1 B 4R it A M A SR 40
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Staff Comments Response
ETER NEIIEI)

The frequency of rubbish bin Currently, the frequency of rubbish bin cleaning is
cleaning should be increased arranged three times a day, and now an additional

N N S rubbish bin is placed in the Ramp Office to facilitate
SR IR AR E RN R E large volume of wastage disposal need.

BRERNUERMABEBR=ZR , BRMUFEENE
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Staff Comments Response
ETES UNEGIIE
Insufficient vechicles in OPS, New vechicles are in use already.

should have three instead of two

REEHEHLMBIER , B2
REIE R — SR E S RIS B 25 =)

MEBERATLE

Staff Comments Response
ETESR NEIEI

Insufficient dollies and baggage We have ordered some dollies and baggage carts,
carts for basement section which will be ready one after another.

TERERNSFIREETZH ERIESF R E RN B EEIE,

Staff Comments Response

ETER NGIIEL

Insufficient  walkie talkie for 60 units of walkie talkie already sent for operational
basement section and some walkie usage. Damaged walkie talkie already sent out for
talkie are malfunction. repairing .

TERENNVHBERAHER R ATZHEBREMRESERARERS AOREEES
DHBEEMERTR

Staff Comments Response
ETESR NEEI

Insufficient tractors
EHEEETRE

We have ordered 24 tractors for RSD, some tractors are
in use.

ERIB245EH |, H0 ERARSE
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Ethiopian Airlines 7" Frequency Flight Celebration
BOUREMR LR ZE#iE £ A

Ethiopian Airlines(ET), the flag carrier of Ethiopia celebrates the newly
established 7" flight services (Both passenger and freighter) in Hong Kong on
20" November 2017. Including this 7t flight operation, ET started it's daily
flight operation in Hong Kong. Asia Airfreight Terminal and SATS HK
delivered a flower basket to Ethiopian Airlines and placed it at check-in
counter and boarding gate of ET608 for celebration.
RERLTHERNZENT - RERETMEFHREBNENE CHENILE
EREE), H—E2HAUMENESA 3. EHTEERORFAEBEER
EERERERANMZE AR B EBMNRETO08ZME O EMIREMRLLER
EIE AT ERE,

Committee Member of “SATS HK CONNECT”
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