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In the PCEO Award Competition organized by SATS Singapore, SATSHK
won this Award in the “Safety Excellence” for the safety innovation on Lower
Deck Loaders.

The criteria for this Award required teams to innovate the most effective ways
to inspire employees to take an active role and be a strong advocate on
“Safety” and “Health” in their workplaces. The PCEO Award panel therefore |
needed to select the best team among all SATS associate companies to be
the winner of this Award.

Our HKG station had carried out a study during a rainy season and found
that there might be possibilities of a switch short-circuiting of the control
panel of the platform loader. The short circuit could cause the loader cab to
move un-commanded and potentially damage the aircraft. Thus, our team
took initiative to design an effective way that could mitigate the risk of
un-commanded movement of driving cab.

After serveral trials, our team designed a proximity kill switch which
un-commanded works on all aircraft type. It served as the last line of defence
in protecting the aircraft from any damages. It was our great honour that
SATSHK received this Award. Many thanks to the hard work by our Safety
and GSE team. With this enhancement on lower deck loaders, operations
are now a lot safer.
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Congratulations to American Airlines! American Airlines Hong
Kong Station won the most honorable award - Champion Cup
of Year 2016. Champion Cup is an annual award for the best
international station among all (more than one hundred
stations in AA network) which performs the best in terms of
on-time performance, baggage mishandling rate and customer
satisfaction.
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To recognize the efforts and dedication of airport staff in delivering outstanding
customer services, Airport Authority Hong Kong held a Customer Service Excellence
Programme (CSEP) award presentation ceremony on 14" June 2017. Nearly 1,000
airport staff were commended for their excellence performance in customer service.

SATS HK received awards in both individual and corporate categories. 18 staff
received the Individual Excellence Award — Certificate of Appreciation and 53 staff
received the Corporate Excellence Award — Certificate of Appreciation.

Congratulations to all!
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o % On 23 March 2017 at the Airport Safety Recognition Award Presentation Ceremony,
B e e : we were proud to share that SATS HK won the “Corporate Safety Performance
‘ Award”.

The Airport Safety Recognition Scheme is held by Airport Authority Hong Kong
annually to recognize the contribution of airport staff members who display
outstanding performance in maintaining airport safety for the year 2016.

SATS HK won the “Corporate Safety Performance Award” in the corporate category.
In the individual award category, our colleague Mr. Pang Sze Chung won the “Role
Model Safety Behavior Award”. This award was to recognize his efforts in promoting
positive safety culture, supporting safety training and developing positive attitudes
towards health and safety. Leading by example, Mr Pang’s strong commitment in
being vigilance at work has shaped a high safety standard for his colleagues to follow,
ensuring a safer environment for ground staff to work at, which in turn makes travelling
safer for all passengers.
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Scoot (TZ) Resumes Hong Kong Service from May 2017
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SATS HK registered an increase
300000 of 7% (over 5500 passengers) in
. the number of passenger handled
< 250000 which was largely due to the
8 Chinese New Year holidays. In
28 200000 the first quarter of 2017, SATS HK
23 =0 Dandled a total of 805,177
i%i% 150000 passengers in comparison to the
% #2017 same period in 2016.
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Flight Operation - Update for Ramp Coordinator Training
IS HER1E - MBIREEREEN

We have recently updated the
training syllabus for the newly
recruited Ramp Coordinators. The
new training syllabus includes the
familiarisation of duties as a Ramp
Coordinator and introduction on
Aircraft Weight and Balance.
Besides, tasks of a full turnaround
operations are also included in the
syllabus. It is expected that such
familiarisation is able to provide new
joiners the insights of job duties.
Moreover, we hope that Aircraft
Weight and Balance knowledge can
enhance staff' awareness on aircraft
loading process in turnaround
operations.

WS IRE B R BT AR
BNEIAM  SERKRESNE
&, A ETEEREEIHS
ERIET | B EEE ABBE
BELTRIERERAE, RE
R\ T BT 5 40 55 5 SR
ARH M RBRBETHER.

Michael Cheng / 882 18

Congratulations to Mr. & Mrs. Yau!
REE4E FEKEAANEFHEER!
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Summer Blow 2017
g [E FE 2 E H 2017

On 17" March 2017, Summer Blow Exercise was held at
Hong Kong International Airport to simulate contingency
plans for severe weather. The exercise simulated a
typhoon hitting Hong Kong and causing flight disruptions.
As a result, numerous passengers and baggage stranded
at the airport.

There were many participants from aviation industry and
government departments joining the Exercise. Besides,
there were participants from other organizations role
played as affected passengers. That made the exercise
more realistic and gave us a sense of what the real
situation would be like. As one of the participants, we took
part in rehearsing for flight rescheduling, crowd control
and baggage handling. During the exercise, we closely
coordinated with different parties and made the most of
the contingency plans to assist the affected passengers.
The experience has definitely strengthened our capability
of coping with the chaotic situation under severe weather.
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Lost & Found (LL) News
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When we travel, we may put our
personal belongings inside check in
luggage. Do you know what are
covered and what are not covered in
terms of compensation according to
the airlines policies when the

luggage is found lost?

The following will give you some
hints.

Please find out 5 hidden errors
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Prizes will be presented to 20
winners by Lucky Draw, and the
answers will be posted on 1% Sept.
Please copy the answer sheet and
circle your answers, then drop the
answer sheet into the collection
boxes which are located at RSD
Office (4X501), PSD Office (6T028),
Baggage Office (2E547) and Admin
Office (AAT 608)
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Prize Game - “Find the Hidden Error”

Staff No. B T#m5% :

TSR BERER

Thinkead

Department Z5F9 :
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Are you in control of your career?
RNEXZEREERFER?

In palmistry, “Fate Line”, is one of the major palmistry lines on hands. It is a
vertical line running up the palm towards the base of the middle finger. The
starting point can be anywhere from the base of the palm.

In China, people would like to call this line as the “Career line” as it mainly
reflects the fortune of one's career or job. From the line, you can find out the
changes of your career during your life as well as your ability in work. If your
fate line is clear, deep and straight without too much crosses, you are
regarded to be bestowed with a good fortune in career.

Congratulations to those who have this “Career Line” (or “Fate Line”). If you
do not have this line, don’t worry, it only means that you may change your job
more frequently as compared to those who have so, which is a norm in this
contemporary world.
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