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REHAS Interview details

REBRBRAELPI HASB)ZRANBRETE?
01 What is the biggest strength of SATSHK right now?

MASB)BERSERE _+/\F > RAKRANBREREES M
ERET > sSRAIHRBHE > BVRE SXEKREZSHNES - @5
PINEXBE > NLEMERRAT > —HFTHAT > —BERATHZ ‘
B SHEMATERMEBERENGH > SAERNED -

SATS HK has been in Hong Kong for 28 years. Our biggest
strength is that we have an experienced, professional, and
fully devoted team to serve our customer airlines. In addition,
we got the decisive support from the two shareholder
airlines, one for passengers and one for freighters.

With the advantages mentioned above, we are grateful to
have support from our employees and shareholders during
difficult times in the aviation industry.

BRBRIRTE FAEB)ERORBEHE? BHEED
02 yys . snamzzmrR:?

What is the biggest challenge SATS HK facing now?

How to overcome this challenge?

ROBBBNBRBHERBHERS - SEBMBRELIREN - 2R
SJREEE R IZI0MIL - EESMIDBI - P EEHAFRROE
7> THRBERBIING > SERIGKE -

NIBEBEBZEREBELBEREBET - RITEATMWET
EBEESHN > MREFTEAZENLZEEEFI2WFacebook -
Linkedin - IGEEE - R ABSIE » BRSNS KIBETE -
BRFEMETERRITRBEHR - BEBRAFEREA -

ATRFRENANBERERERNBRE > SBIRBETERR
RNARE > BRMEEEELE—D7D - APIFEEERBOMINSE
Higl > BHEEHATF > BERMIDEFBIE -

AN > RIMABRaIMIDEERDONEERE > LIRS T M S&ECross Trade
=l > WLHEPSDE T 22 Lost & Found& Check in countert)E{E » 12
Multi-Skill setig sl » BUEMANER DL 2 WEE -

SN BERMBRATMLZHEMIRRERAS » EMEAFRRIGHBIFLSE -
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As the aviation market gradually recovers with the recent introduction of quarantine relaxation by the
HKSAR, many airlines started to increase their flight frequency which is also a good signal that the effect.o
the pandemic will end soon. However, due to the shortage of manpower, it takes time to hire and train
employees which is the challenge we are currently facing.

The company actively recruits people through various channels, for full-time and part-time staff.

Apart from the company webpage, we have also recruited through Facebook, LinkedIn, Instagram,
especially social media is a big part of young people’s life. Indeed, we held some recruitment activities and
maintained close relationship with the Universities and Aviation Industry.

The company has also resumed the referral bonus and the signing bonus. You all are welcome to
recommend your friends to join our company and contribute to the recovery of the aviation industry. This
is still in progress, we hope to recruit sufficient manpower to support our customer airlines before the
Christmas rush.

During the time of reduction of flights, we have arranged our frontline staff to conduct cross-departmental
training, such as Lost & Found, and Landside staff of the PSD department being trained for multi-skilled
set-in order to enhance the work ability as well as alleviate the burden in recruitment.

The shareholder airlines have also arranged their staff to support during the manpower shortage.

BOOBUR A S 0+3BR » BB BURY H P F1(S
03  s)=rnmes:

What is the impact and expectation to SATS HK after

government has implemented 0+3 policy?

BEESBBAAMO+3BREBABNEUBIKERS - SEER
ZBINBANBENTR > REAIRSHE > ML IEEIZ M
PHHIE - BHRNBRBAD(GHA)AFRRIRR > RERKEZIER
BEMIIE > RIBFERPAKXEBEBATF -

REBALTBEE2XRKMBATIVRBEISGHAAFER - HIE
R 1BESERBREERAKRER -

The HKSAR travel's restriction "0+3" compatible with the
cancellation of travel restriction from Japan which
undoubtedly encouraged Hong Kong people to travel. It
is the reason why the airlines are progressively adding
back the flights. At the same time, the manpower
shortage issue of Ground Handling Agent (GHA) is
getting more intense.

Let's take Japan as an example the Government
requested all the airlines operate the flight to Japan
until they got the manpower confirmation from the
GHA. I believe Hong Kong will soon issue similar
requirements.

2022 SATS CONNECT ISSUE #1 ‘ 5
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RE—T» RRSFRW > R HAEBE)EHNEROVBRKFE ? ST EERRER MA(SB)ERD -

04 What level of growth for SATSHK that you would like to achieve in the next 5 years?
B RB8EMENTEMMN(EE) GIF > 31HRSH > 7/ERERREE - BIET > BEMBERERE > SHBLTKE

SR > TAZINGEPT - HPDESEIEKargoExpressESRMEBAINFSH - EHBELBE 73735952%0 ZEIDN
REVTH !

RRSER > HAIREEEVRRFEE > TBICSEEHRN > EMESQIEZEWA » LUE—TRABTFHFIMAKF -

NABEMR=ASE » F— : BIBMRKS TZRE - FHRITEEREERESERY ; £ : MRTPEOMURNE -
RBLPEHAZTEMIIRE ; £= : RHESIBBSERERS - RARBETEMRSK  TZR1E - FHRITEFEREERESR
BLigsms  TRsMPERZBMIVENHNEERN > RBFIIE Total CarefI=BIERE - RERIRBIBRHEDR
TZBEREHEN > ATBBMHRHESHIBL EMARBIES - 1IREMIZSIPIRIE -

Currently, SATS HK has 68 customer airlines, including 31 passenger and ramp services, and 37 for
freighter and charter freighter. No matter how difficult during the pandemic and the increasingly fierce
competition between the GHA, we have gained serval new cargo airlines, including Kargo Xpress. This is
the fruit of our labours and thank you for all our colleague’s efforts.

In the next 5 years, we could make use of our strong bonding and communication with customers in
addition to our effective market strategy to strengthen commercial terms and increase company revenue,
thereby we could pay back the hard work of our staff.

We should implement the three pillars. First, focusing on the traditional Passenger, Baggage with Ramp
and Cargo Service. Second, strive to be an all-rounded ground service provider. Third, providing more
operational function services in airport. On the basis of striving for perfection on the passenger, Baggage
with Ramp, Cargo service, we should create Total Care's Agency service for our customer to accommodate
the business model changes of aviation industry after the pandemic. To become the best service provider
of Hong Kong International Airport, SATS HK should enhance the cooperation with the Airport by adding
other function services while providing central baggage tracing service for Airport.

2022 SATS CONNECT ISSUE #1 6
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Message from Chief Executive Officer

ITEABFRY R

Since the epidemic, we have ridden out
the hard times together. On behalf of the
management team, thank you all!
Everyone has worked hard, and our
company is like a big family, | hope that
__mass culture can be established for public

participation, achievement, and sharing.
The last thing | want to say is "Dawn is
ahead", hope everyone keeps standing
shoulder to shoulder, "Perseverance is the
Key". Thank you all again!

BIBLAR » SURSHNAIHRERR - HAKEERE > IHAR
ARFE S | HERIMBREARE > HALILIET—BERRX
£ MBEIXARSE » KRR > ARDZ o

REBEARBHE » HPAEKERIBCENR  HEAREBINL
SJUBET  BFISZERMN—EBNE  SHAR!

Ol E0
BT 18 FBE RS R

E -'-l Y

See it by online video

2022 SATS CONNECT ISSUE #1 7
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HRD Department updates
ANEREBIRE

Recruitment Event

06 Aug-2022 to Sep-2022
INENRBHEEEE)

Staff Caring
Freezer, cold beverage and ice

sleeves under hot weather

B2 2 FHIERBUEE)

Mid-Autumn Festival

08 Moon cake for all staff
PR ERDIKES BB EE)

OMT Programme
Trainee graduation

SEEEREEFE

2022 SATS CONNECT ISSUE #1
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Wow SATS HK LIMITED
%ﬁiﬂééﬁ% fRAH

ET#Ei8ENEtE] Referral Bonus

O VOREEEE O FEEREREEE p
Ramp Services Officer Ramp Services Officer
(Driver of Loader)

S THEBE£E
C Ramp Services Officer
(Driver of Tractor)

BB ARESSE
E81$6,000Th RIS E
HEERS  BEHNS |
Referrer can be rewarded
up to HK$6,000
Refer more, reward more!

*Please refer to the company memo for detail HRD-M0112/22/HRM
FEF2EAF#EEHRD-M0117/22/HRM

O EFPBRBEEL

Customer Services Officer 1

O FPRBEE

Customer Services Officer 2

O BREFPRBER

Senior Customer Services Officer

. HEBARERSE
BH$6,000cHIIERIES
LTI e

g S
Referrer can be rewarded

mp to HK$6,000 {'\-‘" '

more, reward more!

"*Please refer to the company memo for detail HRD-M011 2/22/HRM
2R A F#EEHRD-M0112/22/HRM




HRD

Recruitment

Event
Aug-Sep 2022

5-Aug S IR RINEIEES
8-Aug S ITEREMEROBES
16-Aug HAERESERRES
17-Aug HAEEEIGERES

22-Aug BITREEMEPVBES

1-Sep BTERBAMEFROEESE
6-Sep HKIA- Recruitment talk

B

.~ : N rar e : Fxg s et
For more information about SATSHK recruitment event = 'E-.':__ i.-
= n - L
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3

: “J We have visited the Ramp Services Department
. again today to thank owr hardworking colleagues by
cheering them on with the newly purchased ice
sleeves. Together, we can beat the heat!
U @, AR EMORSFEERITREAERAEIIME
3 ‘ TR, BT RERBBRIEN, SHEARERITR

—

WREK, HEEMMRREREERRER!

 sats|eaNs

Thank you to all colleagues for
their hard work under this
heatwave. The Company
purchased a freezer for the
colleagues and the
management team has recently
visited the ramp area with cold
beverages and reminded the
colleagues to take good care
and stay hydrated to prevent
heatstroke during this hot
weather. We are rooting for all
colleagues!

EERAH LM, ABWES
BT, ATASRTFRR
RETKE, WERRE RS
BRITARBRERR , AAR
TR RZEEMIERTE
B, SRKENHE!

27 Jufy 2022
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May the full moon bring

reunion,love and blessings to
all! Happy Mid-Autumn

Festival!

R Rk E B UK 35 B B & E)
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BSEER Time flies

RMNEECERBLESEASKETRBR © E3F
HIRIE® - MMAIEESSEPIREFEPIDRIRE
B> RN BBt ECIRITEN DTSSR - I
HSMPIE TROBRIRSEENA (FB ) AN
RE.

Our Operations Management Trainee
programme has been completed. During
these three years, they rotated in
operational and corporate departments,
and enriched their all-rounded experience
in a ground handling agency industry. We
look forward to their great success at SATS
HK

SATS HK Limited
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Feelings about OMT Programme

The operational management trainee programme provides all-
rounded exposure in operational and corporate departments,
including Ramp services, Safety, Quality and Corporate
Compliance and Commercial Department. The cross-
departmental rotation has made my career more fruitful. In
these 3 years, | am grateful to gain so many supports from the
experienced seniors and inspiring mentors. | believe this
programme is a great steppingstone for my career in aviation. |
would say this is just a beginning and | am eagerly looking
forward to gaining more experiences and opportunities in
coming future.

EEEEEEIFEERTEEARESFITESEENER, BiEF
WITERE RS, T2, MEREEGRBMBEL. EIPIMBAERE
BREEENESE. TE=FY, HIFERBRFETRSEERNAE
MBI, HABEEEFERREMTER LR —ERIFHIEEH

B, HBEERERME, REEAERKERIESHERMKLE,

VICTOR LO

In the past three years as Operations Management Trainee, |
went to different departments in the company to practice in
different types of work and have learned from different senior
colleagues, which allowed me to gain knowledge and
experience in many fields.

| wish | could continue working closing with my colleagues and
make SATS HK Limited a better future and success.

EBREAN=FN, REFIBEFREIRET ARSEEF, BERE
MIBLRFZERAERE, SRR T RSB FEANVRHANE
5o o LBIRMPIRT LUEEHE F <A o] LA 4 BUAS 2R A B Bl

2022 SATS CONNECT ISSUE #1

In the twinkling of an eye, 3 years have passed. | have acquired
professional skills and solid experience in the aviation industry.
More than that, | gained a valuable relationship with colleagues,
airlines, and other stakeholders in the airport. | am glad to take
part in the OMT program and can't wait to open a new page of
my career.

HIRME, SFRAT. REWSHMERESEERST SENEERKEEMN
RENEER. FEML, RERAFRE. MEQRHMEMAMKS
FNERITRENRR. HREESMTHA (B8) ©8EER
BEE, RECEFMITFAMBREENT—R.

14
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SQCC Department updates
ZemBEMNEEGHREPE

HKMA Seminar and Award
14  zpemsspemianss

AAHK Video Competition

Work & Frozen Shoulder
18  thmpmx

Good People Good Deeds
21 FAIFE

2022 SATS CONNECT ISSUE #1 15
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Excellence in Training
and Development 2022
Seminar held by HKMA

SATS (HK) staff have joined a seminar for
§ RD FOR EXL ENCT i
Excellence in Training and Development 2022 & " _ININGg® D ®
held by the Hong Kong Management @@‘%
Association (HKMA) aiming at exchanging the
management skills between organizations.
Staff have gained valuable insights from 10
excellent organizations that shared their
innovative and effective management skills,
as well as their diversified presentation skills.

EREESXHRTEPNREE
2R EVETE2022
AWARD FOR EXCF! LENCE | o8

FAEBE) 128ETI 2N SHEBEEEER
SRPNSESBIBIRBRATS > S TRNTH":fﬂ?D'. LOPI)
NEIBENSERESCBI U MEIBRAE - aisisesoo '
EXBI0BEZEEBLS SMMEIFTEBHD

BIRSE  URZITILABERID - S8A5Y
ENETNRPES ST ESNKEREESS °

2022 SATS CONNECT ISSUE #1
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HKMA Award for |
Excellence in Training ““;'éa.“gu'?;“’vt‘:n':u::ﬁm‘“
and Development 2022 ;

SATS HK Limited is honoured to receive the
Special Award “Excellence in Team
Development” in the Hong Kong
Management Association (HKMA) Award for
Excellence in Training and Development 2022.
This Special Award is given to “The Cross-
Section Training Programme” of SATS HK
Limited which has successfully created team
dynamics and cultivated a high-performance

team.
SHEEEEREREEE B "
Award for Excellence in Training and Development 2022
% EJ ” & gé E ﬁ 2 0 2 2 . Presentation Ceremor.ly . .

MAEB)ERAI+DRFEE FBE
BEXBRE(HKMA)ESR [ SHEEKSE
R | - IWRBIREFZHA(EZB)ERAD
S8y [ BERPIFIRRETEI | - RIBHETE
RNBEEEBEE ] > B8 5 SaNE

B¥ o

Scan here for the details of the Award
E - R ZEEREBENFAER

2022 SATS CONNECT ISSUE #1
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HERZZERERRFLLE

Airport Authority Hong Kong Safety Refresher Video Competition

SallREESE (FHIES ) e, RBREXSRKIBSI S HEE
BRFNZEMRHRIFEE HEEBNER S RERSELEFERITIE
FHZERH > MESEFRIPIESEERER - 222HMA (B ) B
BE2AF > BMERRBHNZEX(ERELNZESES | 225
- SRIFREREEIRDFBRSERBIBIPRLZTER L&
L

Two entries from Training & Development Department (Ramp
Services) and Safety, Quality & Corporate Compliance Department
had granted Merit Awards in Safety Refresher Video Competition
whichwas organized by Airport Authority Hong Kong. The videos aim
at reinforcing the safety awareness of people who work at apron
areas. SAFETY is first priority at SATS HK Limited, we develop a Safety
Culture and remind our staff that safety is paramount at all times. The
winning entries are broadcasting on the TV located at RSD & PSD
office.

2022 SATS CONNECT ISSUE #1 18
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2T RERTCECSHRIBSEBIEGONEITEZ BARERRB | R [ BHOREBRIE ] -

The video from Safety, Quality & Corporate Compliance Department is introducing “Personal
Protective Equipment” & “Manual Handling Operations”.

REGERE | IRE - BEZL HRERESE
Congratulations to the winners: Baileys Kong, Victor Lo, Albert Lau & Alex Yip

| . TR

2022 SATS CONNECT ISSUE #1 19
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BIIREES (FEITRYS ) SBFROETEEI A B -W-E- R ] -
The video from Training & Development Department (Ramp Services) is introducing “Man,
Machine, Material, Method & Environment”.

"BRANERESEH—ER2TFE

MACHINE 1

FL ENVIRONMENT
MATERLAL 0 METHOD & i IR

-l >
: BNEE

n il

t t“” 'I' I'

winner: John Tjong
||| || gl

2022 SATS CONNECT ISSUE #1 20
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TEEBRAX

Work and Frozen Shoulder

AsBBRARX?
What is Frozen Shoulder?
e ==

BRAEIRZEAA. B, #HERAHER
B, MERAXZEEMEAENRE (81F
BHENR_EARE) HRIEG. SHEIEM
FSEIIEE] =0k dnd

The shoulder joint is encircled by muscles,
tendons, ligaments and bursae. Shoulder
tendonitis is an inflammation of the tendons
around the shoulder joint (including the
rotator cuff and biceps tendon) as result of
injury, overuse or other factors

=ik

Signs and Symptoms

BRAE®ERE, BEETAERRBEN—7
Shoulder pain, defer one from sleeping on
the affected side

BRI EENMEE R, BRBRERESTE
HE&EEMIE

Restricted shoulder movements, affect
daily living and work performance

2022 SATS CONNECT ISSUE #1
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BRXNER
Causes of Frozen Shoulder

JIEFA
/A RE

BRAXRKEIEMRER
BmrER, 81

Exact causes are not completely known, there are
certain risk factors. Include

BRLERZTIRME LE

ANB2RYEEE AR AL

Wear and tear and degeneration of tendons

BEFEABRENE, Fi: REQF/MINEEFS,
HFERSFEIRENIE

Overuse of tendons around the shoulder joint; e.g.,
Raising arm forward/outward repeatedly; Holding the
arm in a raised position

&t 4%

BRI B RIS HIRR FN

Previous trauma or surgical operation to shoulder

HMER, flnigmns

Other factors; e.g., Chronic disease

21
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How to prevent it?

RIFRENETSN
Maintain healthy lifestyle

BRFEEERAERAIMIES

Avoid raising the arms forward or outward repeatedly

IR BYIRSFR R I E

Minimize the force exerted in manual lifting

fRRES

Stretching exercises

fRRES

Stretching exercises
% —3UFirst series -->

EFHERENZR, LEFIE, EFBRZRET, FETE+HR
Lean the body forward and hold onto a stable piece of furniture
with the right arm. Hang the left arm freely and perform rotary
movements 10 times

AERLMERSERBTER

Repeat the rotary movements in opposite direction 10 times

MF B EEE

Repeat the above set of movements with the right arm

=% second series -->

IhHAIESEE, BEBM=TER (H—R) , EFAIMNREHKIE
Stand at a distance of 30 centimeters away from the wall with the
right hand on the wall

FrLE, FFESEIEERAEE, EERIIMTEHRR
8, 511, ABEEERED, EEBTR

Move the right hand upward and simultaneously lean the body
onto the wall gradually until a stretch in the shoulder or armpit is
felt. Hold for 10 seconds and then return to the starting posture.
Repeat the movements 10 times

RF B EBE

Perform similar movements on the left side

2022 SATS CONNECT ISSUE #1
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% =3 Third series -->

EFEZEEN—In, BENMHKER, UEFEEE
i

Grasp one end of a bath towel with the right hand. Place
the towel behind your back. Use the left hand to grasp
the lower end

BFEMLENGFRLE, $EFEBtS, BE
EBRHMBRIERXE, AREERKRZES, EEMTX
Use the right hand to pull the towel up gradually to
elevate the left arm until a stretch in left shoulder is felt,
then return to the starting posture. Repeat the same
movements 10 times

MF M EENF

Change hands and repeat the above set of movements

BRRR: 55T

Source by: Labour Department

2022 SATS CONNECT ISSUE #1
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Teamwork to Assist a

Stranded Passenger in HKIA A

r

Sats

2 AL il I B boh B i v Sl 25

X

On 16 Sep 2022, a passenger holding
Madagascar passport travelled from
Fuzhou through Hong Kong to Bangkok with
the final destination to  Paris &
Madagascar. She was unable to approach
the check in counter for her next flight to
Bangkok since she was not holding a visa
to land in Hong Kong. In view of that, she
stranded at arrival level in aqirport
restricted area.

Passenger Services Team offered their best
to assist the passenger all the way
including offered food & beverage and
assisted to contact her family in
transferring money to purchase another
ticket out from Hong Kong to Bangkok so
that she won't miss her flight out from
Bangkok to Paris and Madagascar.

Ultimately, with the great efforts from our
team, the passenger managed to get
onboard to Bangkok and she sincerely
thanked our team for going the extra miles
to assist her all the way since she was
stranded in a foreign land, and she was
traumatised and felt helpless at the initial
stage. Kudos to following team members
who had shown the passion to delight our
customer and to show our empathies to
her for her unpleasant encounters in HKIA.

Senior Manager Passenger Operations Soh Hung Cheung John
Senior Manager Passenger Operations Foo Loke Yong Bryan
Customer Services Manager Leung Kam Hung Raymond
Customer Services Manager Chan Ho Yan Norman

Senior Customer Services Supervisor Lo Wing To Andy
Customer Services Supervisor Tang Sui Yong Zoe

Customer Services Supervisor Lee Ka Po Katie

Baggage Services Supervisor Chan Chun Yan Karl

Customer Services Supervisor Lam Yuet Sau Rosita

rp
j -i!‘r il [

* 20224E9 H 16 H —#F5A FBIE YN &R

IR F P M IOE S, A RIS 2
PR 23R K IS st n, itz A /i 2
i, DA ASE Al T PR R B TS — R
B FAE, AR R A B PR AR SR I AL
J&o

% 5 M5 il I R v s 2 D T Bzl 7, LG iR

fﬂﬁ‘f‘i’ SLF: i B b i 9 5% N DA 52 8 24 i B
B —IRIEFED SRS, PIRibEk Tt

ﬁﬂ%ﬁéllfsllL%@*ﬂ%&ﬂllﬂ?ﬂ’]ﬂuﬂh

A%, ERMEBKIIEE R, J8h s i
16 7 AR A HVDIE, 20 G A 1
IR 1 Gt 35 o S B A Sk | e B T Bk, E
Rt 3 . FRAMr DA B Ok B M 2l
K, e 42 R IR Bl A IR

FﬁlFEJE'HE“FE ﬁ?!ﬁ

Ehﬁﬁrﬁig ﬁﬂﬁﬁ
EFEBIE FXR
BERTEREEE PR
EFREHLE HEPAF

Customer Services Officer Rasca Roselyn Jacosalem Rose

FEFRR# £ Rasca Roselyn Jacosalem Rose
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Passenger Services Department
Excellent Services Award
Ceremony 2022Q2

FEARFGE S _FEBF ARG

Passenger Service Department organized the 2nd quarter of the
Excellent Customer Service Awards on 15-Jul-2022. The presenters
were invited from some of our customer airlines and SATSHK
management team.

ZEARFEEBFI T T 2022 F F2FE BB E TIREEES), MEASFKRT
RNEEEEI, BEEZTEBREFH (FE) NELPMELFNEEA
=1

2022 SATS CONNECT ISSUE #1
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Passenger Services Department
Excellent Services Award
Ceremony 2022Q3

FE Ak El 5 =FEIBF Ik

FERBAFIEM T 2022F F3FERFE TIRIEES . HIRER T SEER
EFTRURRERNS T, tfEtAEAAMIEZESRENSIE
M, RIEBR, AEERREIFE =S MFIsvTL,

I‘/I

Passenger Services Department organized the third
quarter of Excellent Customer Services Awards for 15
winners on 180ct22. Kudos to those Passenger Services
staff who have persevered with us through the July til
September peak period when flights are gradually
resumed! The management team is truly appreciative for
their efforts.

2022 SATS CONNECT ISSUE #1 26




10-YEARS LONG SERVICE AWARD _#;

Winnie Tsang - Customer Services Supervisor ;" )
Leung Po Kwok -*Airport Services Officer \
John Soh - Senior Passenger Operations Manager . B

Keran Hayat - Customer Services Supervisor ‘ o
: i 4
You did a great job. Thank you for your dedicatiton . ’L‘
and outstanding performance. ’ -
‘ .
‘ & ~
. Coe
e -’
) “
R L

27
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Compliment Corner £
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HKA Training Academy Visit
9’§ 3 ;E/%ﬂﬁ'_‘_‘ |:||:| '%'IZJ'B

2022 F9 B 17 8 > ANERSEMY I ESBMEIBIRM5R (HKATA) 155 > HERE HA(S8)SSPIH 50 I ETREREMS R

EE1ESHEISRERRE S TSR > SF24-BIIHE - 12@REERBE - —BSKSHS BB —E25KKRFEFTEN L > BPIBRSERK
BANZ FHARESE - SEHREAKISE FNE=BIEARE > BOLERITRFRIRSNIRERE - RTEHNIIFNZSRTETE -
FHMBEFEREMEAERRTENIBIRBNT :

1.#ERMEZ (CAD ) APBEEMS ( CAAC) PT5B:EE) CAE 7000XR 5% 8RR 1T 5l #R1E 5% 23, 8 TR A330F0A350# B g IZ 5| -
2EBREENENHSSRESHAIRSS ( CEET ) LEE S FE0INE » MERBEASRREESIRIIBRMBTER

LERE)ES > MEREFPINETHARAMAKERH EAFHRR  LERXFAFESZERENFERS - SEMEETHRBERGTURBTENNBELHLMESHE
BTHMMANRERSRBHHBE—IL -

mw= 00

On 17th September 2022, Human Resource Department organized a special visit to Hong Kong Airlines Training Academy (HKATA) with 50 staff from all departments in
SATS HK Limited and their families” members.

The 11-storey HKA Training Academy is equipped with advanced training facilities, including 24 training classrooms, 12 aircraft simulator bays, an 8-meter-high multi-
function training hall, and a 25-meter-long swimming pool, which are specially used for evacuation, safety, and service training for various aircraft types. It is the third
facility of its kind on the airport island which combines advanced technology with a specially designed training programme to set new safety technology benchmarks for
the industry.

We were given the opportunity to take part in the state-of-the-art training facilities that are currently in use:

1.CAE 7000XR Series full-motion flight training simulators qualified by the Civil Aviation Department (CAD) and Civil Aviation Administration of China (CAAC) have
been installed for A330 and A350 aircraft.

2.The Combined Cabin Emergency Evacuation Trainer (CEET) with smoke chamber function is equipped with different functions to prepare the crew for their
readiness of handling normal and emergency.

It wasn't just the sights, though, that made this visit eye-opening for our staff and their family members, especially the children who are much enjoying the cozy
atmosphere, warmth gestures by Hong Kong Airlines Staff, and the fun and closer bonding among staff and all their family members.
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EMPLOYEE GROUP
MEDICAL BENEFIT

fle & E RE B AER!

Includes spouse and all children

Clinical and Hospital Benefit

Waive of referral letter for specialist

Includes Physiotherapist and Chiropractor

Includes Chinese herbalist and Chinese bonesetter
Dental treatment

Vaccination assist

No underwriting of Medical Scheme for Retired Staff
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*The detail of plan must refer to the group medical policy
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Get HKD 200 Cash Vouchers Once Your Article is Publlshed'
XE-FHE, SHeESEENITREERSE!

Send us a short article with photos about your travel experience.
EERMAFXEREXE, 5ZERRITER.
Send us a staff letter with your idea/thoughts.
We listen and will relate any relevant ideas to the management..
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