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Together, We Stand Strong Against COVID-19
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Due to the novel coronavirus outbreak, the shortage of surgical masks caused a
huge inconvenience and anxiety to Hong Kong citizens, especially our colleagues
need to face passengers. In order to maintain normal airport operation,
management team of SATS HK has been actively sourcing surgical masks in the
past few weeks. Finally, we successfully purchased surgical masks from suppliers
in the Middle East. On the one hand, additional alcohol hand sanitisers are
provided to all our staff. To protect the health of our colleagues, we stepped up the
cleaning frequency and conducted sterilisation. Additionally, we convey useful
information to our staff through social network to better understand the protective
measures against COVID-19. For examples, maintain a personal hygiene, wash
your hands frequently and keep social distancing.
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ya /Ny 18 AL A When the surgical masks arrived in Hong Kong, all
1S Amk departments immediately packed and distributed to
meet the needs of colleagues. Surgical masks were

Please Wear a distributed in two rounds in early and mid-February.
Surgical Mask in SATS HK hopes to work with our staff to fight the

. epidemic and work through the difficulties.
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Cover your mouth Fully cover your nose,
and nose with tissue Wear a mask and mouth and chin
paper when seek medical advice with mask

sneezing or promptly if unwell

cough.ing ‘ | (3 lg A
It Ea

B EPMHEREM For more information on tackling the disease:

EEE #4FE LS EI E BEEDi\FacebookH & ° ey

HP | -'-1' Centre for Health Protection Website Centre for Health Protection Facebook Fanpage ﬁ;

=% www.chp.gov.hk : fb.com/CentreforHealthProtection l .2

a1 5 B o b HhEEpENEES BEE *ﬁ"j
Centre for Health Protection Health Education Infoline of the Department of Health 2 83 3 0 1 1 1 Department of Health  {/ 2

3




Let’s Talk: AYIS3H
+EFEBERES BRSATS HK

IAEBKE+F] @ ERHEEEN—9F ; BEALENSAESME+FERMIEE - &
RA—RAFTETFEUARRNEE - M (B8) SEFENNIDRIZTERBRISHTAR
FoPNASES+FRARBE - DRFAMFIZFENE DT -

BHA“Let’s TAK"RFHRFREBFHPMUDIZTAENMD (T8) +FREVLIERSE - —HESIHTHFI
TEHEBIERG -

BZiE3Z Raymond
(SHITARFSER

Raymond - AT FAISEEAMA AR - BIESEMBIRIES @ MIBUBHIZFEAEERBKRENTS - &)
BR” 4 - #/)  MIEREETRE0EE - BILGERMED - #RSHME - BhEZLIMFBBRIELE
5T MEL SSREM -

BHEMNZEAIREMNIASTNAMNEE) OISHITRET TE - BREER > FERASIZTECBHE
BI{ERER  EASS2TRPOSEIIERE @ MSENSEING > MHER TIERISEETE -

[ENMZERITRZE - BEOBELSHERH @ 19I888 T8 - FRBREMWIIE - | RoymondiBSTIE
RFSIZERTENRETREBE » AEEEREBEBAENAZTE ; SBXEHATNKE - B LR
RATETFMPIZEBRINERR - RMRMHERAEFR -

MBRIEEBORBINREAMSD © MAS—RBALZHSHITNTIIE - 78 [PREAl VB > BBl
RRE R EMIINSES - RNPIEERE SEMFFEENRE © AL : BBEMBIXH - BHSHREIrIRERRM
ENEORE - EREELESER  RENSSTHERBEEESHRETF -

[(RREFMZEATEARNRFEIZENK » FIBHEFHERAEEPT - W EXHEEEECE  7TRRD
ig ° | Bt > RoymondBRASZEEBRERSIERIEFER @ BAERAEASHE - AEEKNG
SEERD  —ORE B85 3 (B EEENMEIRNRRERMBREZEEH -

HIZR—EFMRBAESHINTS - KRBT EARMSRERIBE - BB > L - [NSE
TRl » WSDASE - FREILIAEZH - | N E—EILEWE - RERIIE - EI/\S - BEARAKESD
ERBRRIRRBE2EREBRSENERN @ HEHSRARAT -



FREAE GINNA
EERFEE

Ginna NIAFNEE)AI © BIVBSEITAERS - BERBILERZREN - RREIUGRENZER - T2
RFIRE - WRABRANAAT  XSER [RiJRE] - RIATEBBRESHMBES— - BREMAE
SETETES -

(&R TELR  CGnnoBZFRBEESAEZSFRFLE - RFRAIRIIZIIS TIE - tBSHEN T
EBER¥E - BRASZENEIRRSETROKY - FEEITERBIZEERSXRhER XN/ N\ATHNKE - &
BERENIISS - BEIRSRH - —STRIBRRERR ° |

HRENRERENEA - hREED - [NEBR—R  SABRRMEEES - RAME - | HHEHEHRERE
BNRSEERMAMNEE)IBRTE+FE > SEVRSASERORNES - #1EROKRAIVER > B8R
— Ut RESN -

EREE IARAERASHEEAKRODE  RIFEERERERS (FRIBREIKT  BEIW
service] - iBEEINR > [ERR/RINNMEAS - BEERIZHFS - ERBERBINERD » TBEHE
NANS - BRHRRAHESE > TEIHSEBEEEROA - |

F{Eap
BRF51E 7p
BT RIS
F A AR FS & EAMIER LI ERRELEE
PABRFFITIER S EBERITIER
@ oxar w2 HURE
(7] .I I. FTESREARRBGSE ZRERELEREEFRET
’4‘\ AR RUSFRRR TS 5
\J DEREEEFAERRE TEMEE RO S S HRANBAIFTEICERBE A R
OA® TS EESE j BEot cil
B RARESERP REATRAINREIFEA 9 2EBIAAIFHEERNESER



Let’s Talk: 10-year Long Service Award
Taking Pride in sharing my life in SATS HK

“ How many ten years are there in one’s lifetime?”, a question that often is on our lips.
Indeed, there are really not many ten years in our lives. Working in the same company for ten
years is definitely not a short time, and this year, four colleagues of SATS HK were presented
with 10-year Long Service Award to recognize their hard work and dedication to the
Company.

In this issue of Let’s Talk, we are delighted to invite two awardees to share with us their life in
SATS HK over the past ten years.

Raymond Yeung
Ramp Services Department

Raymond (Tai Ray) is currently working as a senior flight operations officer in the Company. He has
over 20 years of aviation experience since the Kai Tak Airport era. His passion for aviation was started
at a young age and determined to be a pilot. Although his dream of being a pilot didn’t come true, he
completed his dream to work in aviation and has achieved so much ever since.

From working as a ground staff for other airline to joining the ramp services department of SATS HK,
he had gained a lot of experience. By sharing his past experience with colleagues, they can learn and
understand clearly the details and operation procedures of their work. It is what he wants to pass
down.

“It is not easy to seek another kind of jobs once you started your career in aviation for many years. It
gradually became my habit which grew my passion for the job,” he said. The most attractive thing of
his work is its flexibility and freedom, which is not only sitting in front of a computer and working at
the office yet you will face different challenges every day. He feels adventurous since the Company
allows them to find out solutions to tackle the problems by themselves.

Flight operations can be mainly divided into two parts — outdoor and indoor. We will arrange new
joiners to work under the aircrafts to have a better overview of whole operation processes. They work
as a coordinator to handle the affairs of arrival and departure flights, for instances, handling flight
documentations, contacting relevant departments to deal with inflight enquiries, monitoring the
loading and unloading of passengers and cargo. After all, they will have to learn the calculation of
flight dispatch documents.



“There are different requirements from customer airlines such as who opens and closes the aircraft
doors and what documents to be collected should be remembered correctly to avoid making
mistakes,” he said. Therefore, Raymond thinks it is very important for colleagues to remind and
cooperate with one another. In particular, when the last passenger boarded the plane, providing a
clear signal can smoothen the process and ensure all passengers are safely on board before
departure.

The Airport is a place full of challenges and opportunities. Raymond would like to remind colleagues
that we should always follow the rules to avoid mistakes. “Always display unsurpassed patience and
do your job accordingly.” he added. A working tip from him: Keep our eyes and ears open. We all
should learn and stay on top of situation by observation and listen to our surroundings. Opportunity
is always around the corner.

Ginna worked as a hotel front desk officer before
joining SATS HK. She decided to join aviation
industry because of its flexibility and hoping to
broaden her horizons. When she was asked about
why she would like to join the Company, she smiled
and said it was a blind chance by seeing a job
advertisement and she gave it a try. With a blink of
eyes, she has been working in SATS HK for more
than ten years.

Being born and brought up in SATS HK, Ginna was
promoted from customer services officer to
supervisor and she is now assigned to work in
training team. She admits that ground duties are
never an easy task but all good memories with
colleagues are unforgettable. “What’s so special
about this industry is that the ever-changing
challenges, for examples, handling flight matters and
answering passenger questions can help you to
grow rapidly,” she said.

GINNA CHAN
Passenger Services Department

To deal with difficult customers, she has an unique thought. “Take it easy, this won’t last forever.”
Perhaps this cheerful attitude and mindset let her build a 10-year complex with SATS HK. Whenever
she received any written or verbal appreciations from passengers, she can reflect all the hard works
and efforts are worth it.

As a supervisor, she always tells colleagues to do things without asking for rewards and often reminds
them - avoid getting complaints yet giving more services to passengers. “To be an outstanding
ground staff should be able to endure hardships, be a good observant to pay attention to your
surroundings and learn by observation. Opportunities are reserved for those who are prepared,” she
added.
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SATS INFO Corner
How to Apply Medical e-Claim through Mobile App?
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RIERIBIBE : https://www.libertyinsurance.com.hk/tc/download/

Our staff medical insurance is provided by the Liberty International Hong Kong.
You may submit all your outpatient and dental claims (including specialist consultation) with an
amount at or below HK$2,000.

For any claims above HK$2,000, you are required to complete an Outpatient Medical Claim
Form and submit to Liberty’s claims department together with all the original bills/receipts for
reimbursement.

Path of download claim forms: https://www.libertyinsurance.com.hk/tc/download/

Fi4PEMREIt LHC e-claim App
Liberty LHC
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, : Scan the QR code to download:
http://www.libertyinsurance.com.hk

For more information, please visit
Liberty Health Club Website:
http://www.libertyinsurance.com.hk
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PRESS ‘SUBMIT CLAIMS’
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Let’s Travel to Hokkaido
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| went to Hokkaido last year by using HX staff
ticket. | love the breezy summer in Hokkaido
because of its pleasant weather.

Since it was night time when | arrived Sapporo, | hung out on the Tangukikoji shopping
street and had a dinner before going back to hotel.

Waking up early in the morning, | joined a local tour on my second day in Hokkaido. The
tour guide took me to Noboribetsu where | saw a full sulphur hot spring area with many
wonderful natural views and famous tourist spots to explore, such as volcanoes,
Shikotsutoya National Park and beautiful mountains and lakes.

On my third day, | visited colourful Furano and Biei. The fields were filled with many

types of flowers. Also the hilly landscape plus the Blue Pond made the scenery that
much more fascinating and dreamlike.
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Let’s Travel to Hokkaido
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| got on a train and explore some landmarks,
including the canal and vintage warehouse in
Otaru on my fourth day, which also concluded
my whole trip in Hokkaido.

| would say that Hokkaido is my favourite
place so far. | love the natural landscapes and
beautiful scenery that make me feel relieved.

HCD / Kineks Chan
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e IRSERE e, 2020 Salety Photo Hunt 2020

Name 44 Staff No B T &R5% Department ZHF5

FEEEEHEY 10 FEPRFNERTENER, STRERRSRIrINGEE, B8, BI1ARR
WhatsApp El&£4HET 69338327,

SZETHNEEEREGIRES S IR, ©eems0p, SR aTens, SEcmEns 8158, UBHAS,
Staff has to circle 10 unsafe issues in the photo. Completed form with name, phone number
and staff number should be whatsapp to safety duty phone number 69338327
Colleagues who circle all issues correctly will have an opportunity to get a coupon.

The 50 winners will be selected by drawing lots. The list of winners will be announced by email on 15" August.

#IEAHR: 20207 H 31 H

FAISIE R R — RIS - AR LN —REE S AU B ‘
Deadline: 31-Jul-2020

Submitting more than one form per participant will result in disqualification.
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¥ 2 SHARE YOUR TRAVEL
smmm EXPERIENCE WITH US

Send us a short article with photos about your travel experience.

EOIFIEEENE » D ZIREVIRITEES -

Send us a staff letter with your thoughts.
We listen and will relate any relevant ideas to the management.

EERFHESFEHILE < BRFAISRIVSEE @ WOEERESETIERERER -

%GATEWAY Boarding Pass

SATS Staff ~ FLIGHT HX690 [E]%ri:[E]
FROM : HKG TO : CTS ﬁé&‘"
SEAT : 1A GATE : 60 E#ﬁ

Get HKD $200 Cash Vouchers Once Your Article Is Published!
XE—R&THE » (RiEEESEE200 RS ERSE!

HKD
$200

CTS HKG HX 690 200 60 1A

SATSHK SATS HK ) 66868908 uv B ek newslottor@satshic CE
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